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GENERAL OVERVIEW OF THE DISSERTATION 
Introduction 
Problem and Rationale 
In the past decade, stress in families has received a significant 
amount of theoretical attention in the family studies literature (Hill, 
1958; Burr, 1973; Elder, 1974; Hansen & Johnson, 1979; McCubbin, 1979; 
McCubbin, Joy, Cauble, Comeau, Patterson, & Needle, 1980). In addition, 
theoretical developments related to stress are gleaned from the psycho­
logical and biological literature (Dohrenwend, B. S. and Dohrenwend, 
B. P., 1974; Hamilton & Warburton, 1979; Haan, 1977; Lazarus, 1974; 
Sarason & Spielberger, 1979; Selye, 1974). Although Nelson and Norem 
(1981) have developed a conceptual model describing the process occur­
ring as individuals in families perceive and respond to various stres­
sors, most past stress research has paid relatively little attention to 
differences in men's and women's experiences (Belle, 1982). This paper 
will look specifically at those differences and attempt to fill in some 
of the gaps in the literature regarding gender differences related to 
stress. 
As Makosky (1980) noted, samples of life events stress studies have 
been predominately male, including "prisoners of war, football players, 
industrial employees, medical interns, physicians, and Navy personnel at 
sea..." (p. 114). There have been few comparisons made between the 
sexes in stress research. Furthermore, the life event stressors used in 
many stressor inventories are disproportionately male oriented. Some 
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attempt has been made to include family oriented stressors in family 
stress studies (McCubbin, Hunter, & Dahl, 1975), but events such as 
abortion, rape, or child care arrangements are still omitted. 
There is some conflicting evidence among those researchers who have 
looked at the different experiences of men and women using life event 
inventories. Dohrenwend (1973) found some gender differences (women 
reported significantly higher life change scores) while Markush and 
Favero (1974) and Uhlenhuth, Lipman, Baiter and Stern (1974) reported no 
gender differences in life change experiences. Although these con­
flicting findings cannot be easily explained, it is possible that any 
life event inventory may favor events that are either predominately male 
or female oriented (Belle, 1982). Makosky (1980) suggests there are 
"big gaps" in stress research that make it difficult to make policy 
recommendations related to mental health services for women (p. 111). 
In her discussion of the limitations of past life events research as it 
relates to women's stress experience, she suggests these "gaps" are due 
primarily to two things: (1) Past life events research has used pri­
marily male samples; and (2) The stressor inventories that are used in 
the research are disproportionately male oriented. 
Another issue that is largely ignored in life change research is 
that of "contagion of stress." This is defined as the stress in one's 
own life that is caused by events in the spouse's life (Wilkins, 1974). 
Dohrenwend (1976) reported that when men and women were asked to list 
recent events that had occurred to themselves, members of their fami­
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lies, and other people important, to them, there was a large sex dif­
ference in the proportion of events in which the interviewee was not the 
central figure. A higher proportion of the events reported by women had 
happened to family members or friends than to the respondents them­
selves. "Such a finding hints at the unique relation in which women may 
stand to other people in their social worlds" (Belle, 1982, p. 497). 
Past research in areas other than stress in which gender 
differences were reported, include research in the following areas: 
mortality, morbidity, and use of health services (Nathanson, 1977; 
illness (Verbrugge, 1976, 1978, 1984; Klebba, 1971; self-assessments of 
health among elderly (Fillenbaum, 1979; Maddox, 1962; Ferraro, 1980; 
bereavement of spouse among the elderly (Parkes & Brown, 1972); rates of 
mental illness (Gove, 1972; Gove & Tudor, 1973; Warheit, Holzer, Bell, & 
Arey, 1976); meaning or work (Tebbets, 1982); mental illness among the 
young (Gove & Herb, 1974); locus of control in children (Buriel, 1981; 
Crandall, Katkovsky, & Crandall, 1965); locus of control in the elderly 
(Steiz, 1982). 
Major issues of study: gender and methodology 
There are two major issues this study will address: The first is 
gender and second is methodology. First, since past studies in other 
areas, such as mental illness, gerontology, and locus of control have 
reported gender differences, it is likely there are also gender 
differences in perceptions of stressor events. Second, in addition to 
the gap in the literature on gender differences, there is a lack of 
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research on how using different methodologies can contribute to the 
knowledge of stress in the family. 
Olson (1977) and others have done some work that suggests a need 
for combining research methods. David Olson (1977) and Levinger (1963) 
suggest that research on relationships can be strengthened if the 
researcher combines methods in the same study. Olson's (1977) claim 
that methodologists need to pay attention to both subjective and 
objective realities points to the need for different methods. (See 
Figure 1.) 
This study combines the frame of reference from both males and 
females using qualitative and quantitative methodology. The purpose of 
this study is to gather information from both men's and women's 
subjective and objective experiences about stress. (See Figure 2.) It 
is hoped that this study will contribute a perspective which is absent 
from most stress literature. 
LaRossa and Wolf (1984), in a historical review of family research 
methods, suggest that while recently the "state of the art" has been to 
use quantitative methods, researchers should consider qualitative 
research methods. They further suggest that qualitative research 
methods have "a very long and very impressive line of descent" and 
encourage family scholars to synthesize both methods. This study uses 
quantitative and qualitative research methods to gather data on gender 
differences in perceptions of stress. 
In the quantitative survey, both husbands and wives were asked to 
indicate whether an event occurred and how stressful that event was. 
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Type of Data 
Reporter's Frame Subjective Objective 
of Reference 
Insider Self-report methods Behavioral self-report 
methods 
Outsider Observer subjective Behavioral methods 
reports 
Figure 1. Four types of research methods (Olson, 1977) 
Method Used 
Gender of Reporter Qualitative Method Quantitative Method 
Female 
Male 
subjective experience objective experience 
chapter 3 chapter 2 
subjective experience objective experience 
chapter 3 chapter 2 
Figure 2. Typology of methods used in this study to gather information 
about men's and women's subjective and objective experience 
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The events included in the questionnaire were recent life events and 
daily stressful events. Examples of life events include: (1) Family 
member takes a major loss, (2) Family receives windfall funds, (3) 
Family member involved with courts, (4) Family member takes on addi­
tional jobs, (5) Major wage earner experiences serious illness or acci­
dent, (6) Aged parent becomes seriously ill or disabled, (7) Family took 
a stressful vacation, (8) Family member returns to school. Some of the 
daily stressors included in the questionnaire were: spouse, neighbors, 
work, leisure, transportation, health, household chores, finances, pets, 
and time use. (See Appendix A for complete list of family life event and 
daily stressor questions.) The qualitative study uses in-depth, video­
taped interviews to capture the subjective experience of the male's and 
female's perception and definition of family stress. 
In snmmary, this study will (1) look at gender differences in 
perceptions of stress in families and (2) compare the results of 
qualitative and quantitative methods in the study of gender differences 
related to stress. It's expected that different things can be learned 
through the use of these methodologies. This study will investigate how 
two different methodologies that ask similar kinds of questions add to 
the knowledge on family stress, and whether this combination provides a 
more complete picture of stress in families than the use of a single 
method. 
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Theoretical Framework 
Two different theoretical orientations will be used to focus on 
several aspects in the family. General systems theory will be used as 
the basis for understanding family stress theory. Systems theory is 
drawn from structural-functionalism which emphasizes balance, homeo­
stasis, equilibrium, and wholeness. Supplementing this systemic orien­
tation is phenomenology which allows us to look at the different ex­
periences held by different members in the family system. 
Defining the family system 
Although "system" has many definitions, one that is frequently 
quoted is Hall and Pagan's (1956, p. 18): "A system is a set of objects 
together with relationships between the objects and between their attri­
butes." The general system's approach in defining the family has 
been used by numerous family scholars (Buckley, 1967; Kantor & Lehr, 
1975; Hill, 1972; Strauss, 1973; Watzlawick, Beavin & Jackson, 1967). 
Although in definition and in theory construction the unit of analysis 
is the system, it rarely is in research. In this paper, the unit of 
analysis will be the adult individuals within the family system. 
There are many kinds of systems, including families, teams, and 
workplaces. They all have certain features and attributes in common. 
Just as the family, for example, is a subsystem of a larger system 
(e.g., community), it, too, is composed of smaller sub-systems (e.g., 
individuals.) "Each of these systems has some independence from the 
suprasystem of which it is a part (e.g., the individual from the family. 
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the family from the community) but only within certain limits beyond 
which it must comply or suffer" (Skynner, 1981, p. 49). Boundaries help 
to maintain the individuality of each system. Rules define who partici­
pates in family subsystems and how (Minuchin, 1974). 
Thus, a family system is defined as goal-seeking, with boundaries 
that are either open, in continuous interchange with an external en­
vironment (Ashby, 1968; Bertalanffy, 1968), or closed, self-contained 
depending on their permeability but with each family member playing 
highly specialized roles (Ashby, 1968; Bertalanffy, 1968). The family 
structure seeks to maintain an equilibrium with all members working for 
the maintenance of the family system. The family has individuals with 
roles that may be highly specialized—husbands performing specific tasks 
and wives performing specific tasks. Phenomenologically, as a result of 
these different roles within the family, those holding these roles may 
have different experiences. They may "live in different worlds, " and 
define "their world" differently. W. I. Thomas and D, S. Thomas (1928) 
wrote, "if people define situations as real, they are real in their 
consequences" (p. 572). The point is that the subjective interpreta­
tions of individual role holders must be seen as having important conse­
quences for the family. "It is what people feel, think, define in 
relation to the "objective fact" that "counts" because that leads to 
real consequences" (Cohen, 1981, p. 187). If husbands and wives define 
something as a stressor or a stressful event, it is this "definition of 
the situation" that counts and this perception will influence what 
counts as stressors, and in turn, what influences stress outcomes. 
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Review of Stress Literature 
Family Stressors and Stress 
As stated earlier, stress in the family has received significant 
attention from researchers in the past twenty-five years. One of the 
major theories of family stress was Hill's (1949) ABCX model developed 
from his study of war separation and reunion. Although this model has 
been revised slightly (Hansen & Hill, 1964; Hill, 1958; McCubbin, 
Hunter, & Dahl, 1975), it has remained widely used for over 20 years. 
It continues to be an important and relevant theory of family stress. 
"A (the event) - interacting with B (the family's crises-meeting, 
resources) - interacting with C (the definition the family makes of the 
event) - produces X (the crises). The second and third determinants -
the family resources and definition of the event - lie within the family 
itself and must be seen in terms of the family's structures and values. 
The hardships of the event, which go to make up the first determinant, 
lie outside the family and are an attribute of the event itself" (Hill, 
1958). 
Stressor event 
The "A" part of Hill's model is the stressor event. This life 
event can produce change in the family system (Hill, 1949). The "B" 
factor of the model refers to the family's resources in dealing with the 
stressor event (X) (Burr, 1973; Hill, 1949). And the "C" part of the 
model is the perception and definition the family makes of the stressor 
event. 
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resources 
crisis event 
definition 
of event / 
Figure 3. The ABCX model (Hill, 1949) 
One of the research questions of this study is whether or not it is 
possible to arrive at a "family" definition of these processes. Re­
searchers have attempted to use "family perception" of a stressor event 
as an indicator of its "inherent" hardship by using various methods in 
delineating intensity of life events from family members perceptions 
(McCubbin et al., 1980; Menaghan, in press; Pearlin & Schooler, 1978; 
McCubbin, Wilson, & Patterson, 1979). Rather than focus on a "family 
perception" of the stressor event, this study will describe and examine 
the definitions of stress by wives and husbands and explore the impact 
that gender has on one's definition of a stressful event in the context 
of the family. 
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Gender roles and the family 
Jesse Bernard (1972) raises some questions specific to gender 
issues. Gender roles in our society are learned through the 
socialization process. From the time children are born, boys and girls 
learn specific gender-appropriate roles. These roles are learned first 
in the family, and then reinforced in school, by the media and other 
groups such as the workplace and sports (Robertson, 1981). The gender 
roles, though achieved, adopt fairly consistent patterns in most socie­
ties, including our own. 
Before the industrial revolution, it was necessary and highly 
functional for men and women to play roles that were very different. A 
system may be efficient if each member is socialized into specific roles 
and subsequently allocated different and specialized tasks and responsi­
bilities." In pre-industrial society, it was functional for the women 
who birthed and nursed several children for several months, to stay home 
and care for the house and children. The men, who were physically 
stronger, and were not pregnant or nursing children, assumed the role of 
the protector and hunter. This "functionalist" sex-role arrangement 
has evolved throughout the ages and has frequently been accepted and 
regarded as "natural" and biologically pre-determined. 
The functionalist prescription for family sex roles which prevails 
today argues that "instrumental" (task-oriented) and "expressive" 
(social and emotional) roles are needed by males and females, 
respectively (Parsons & Bales, 1955). Furthermore, they argue that 
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this role arrangement allows the family to function more efficiently 
than if gender differences were not as sharply defined (Robertson, 
1981). 
The instrumental-expressive functionalist description has become 
prescriptive (Richardson, 1981). Traditional literature in the area of 
marriage and the family also suggests this type of sex-role arrangement 
is necessary for healthy family functioning (Leslie, 1967; Saxton, 
1968). Although the functionalist perspective permeated sociological 
research and the traditional marriage and family literature, it fails to 
recognize the significance separate and specific roles can have 
(Richardson, 1981). 
Constantina Safilios-Rothschild provides support for the argument 
that most research is done from the functionalist perspective when she 
asks the question: "Was what they were getting, even with the best 
research techniques, family sociology or wives' family sociology? She 
answered her own question: What the researchers who relied on wives' 
replies were reporting was the wife's marriage. The husband's marriage 
may not necessarily the same. There were, in fact, two marriages pre­
sent" 
"One explanation of discrepancies between the responses 
of husbands and wives may be the possibility of two 
"realities," the husband's subjective reality and the 
wife's subjective reality—two perspectives which do not 
always coincide. Each spouse perceives "facts" and 
situations differently according to his own needs, values, 
attitudes, and beliefs. • An "objective" reality could 
possibly exist only in the trained observer's evaluation, 
if it does exist at all" (Safilios-Rothschild, quoted in 
Bernard, 1972, p. 8) 
13 
The functionalist perspective with gender specific roles is still 
regarded as normative in the traditional marriage and family literature 
(Richardson, 1981). However, there is a tendency in traditional re­
search methods to ignore the separate realities that result from male 
and female roles. 
Past studies in life event stress research 
With the development of the "Social Readjustment Rating Scale" 
(Holmes & Rahe, 1967), eventful experiences and their consequences for 
stress have been the focus of considerable research. These stressor 
events include scheduled events, unscheduled events, and chronic events. 
Scheduled events are those that have a good chance of occurring as part 
of the family life cycle, such as marriage, having children, launching 
of children, etc. (Pearlin, 1982). Unscheduled stressor life events 
happen without warning and include those experiences such as divorce, 
injury, illness, pre-mature death, etc. (Pearlin & Lieberman, 1979). 
The chronic life events include those repeated and persistent exper­
iences that are built into our everyday lives (Pearlin, 1982). While 
life events have been a major focus of stress research, little attention 
has been paid to gender differences in the perception of stress (Belle, 
1982). 
As noted earlier, Makosky (1980) found that studies of stressful 
life events focused almost exclusively on the male experience and popu­
lation. And yet when cited, generalizations are made to the entire 
population, both male and female. Furthermore, many of the standard 
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inventories of stressful life events, such as Holmes' and Rahe's (1967), 
include more events that are relevant to men's experiences than women's. 
While experiencing abortion, rape, or a change in child care 
arrangements rarely appears, being drafted or being promoted at work 
frequently appears (Belle, 1982). 
Another limitation of the life events inventories is the fact that 
researchers rarely inquire about stress experienced as a result of 
events occurring in the life of one's spouse (Wilkins, 1974). This 
"contagion of stress" affects wives in particular, for as Dohrenwend 
(1976) found, when men and women were asked to list recent events that 
happened to them, a higher proportion of those events reported by the 
women had actually happened to another family member or friend. This a 
further indication of differences in men's and women's realities. Some 
of the other areas where women's experience is missing or unaccounted 
for are reviewed in the following section. 
Occupational stress Occupational stress is a specific kind of 
chronic life event stressor. Holt (1982) defines occupational stress as 
the bad effects that many kinds of work have on most people under 
certain circumstances. Research on occupational stress has frequently 
focused on men's work experiences. For example, Althouse and Hurrell 
(1977) looked at subjective and objective measures of stress using a 
sample of 486 coal miners. Caplan, Cobb, French, Harrison, and Pinneau 
(1975) in research on job demands and worker health used a sample of 390 
men in eight occupations. Studies that give evidence of psychological 
strains and their relevance to health and disease most likely used male 
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samples, because men were most likely to be working full-time (Palmore, 
1969; House, 1972; Kasl & Cobb, 1970; Caplan, 1972; French, Tupper, & 
Mueller, 1965). Studies of women's perceptions of stressor events in 
the area of occupational stress are ignored. These studies illustrate 
that past research on work related stress have ignored women's occupa­
tional experience (Holt, 1982). Today a large percent of the work force 
is composed of women as well as men, and the absence of women's views is 
a serious deficiency. 
Urban physical environment The urban physical environment is 
another chronic stress experience that may be different for men and 
women. The human stress that can result from the urban environment is 
almost self-evident: "intense noise, over crowded spaces and places, 
air pollution, physical setting monotony and/or ambiguity and complex­
ity, travel and distance obstacles, light and temperature extremes, 
fire, crime and safety problems, as well as many others" (Kaminoff and 
Proshansky, 1982, p. 380). These authors go on to state that even more 
important is the congruency of the environment and what a person or 
group needs at a particular time and place to meet needs and goals in 
the setting. Again, the gender differences are not clearly stated in 
recent research on the subject (Kaminoff & Proshansky, 1982). 
Status differences An individual's status links individuals to 
the social system. Women and children generally have a lower status in 
our society than men. People in lower status positions generally have 
less privacy than higher status members (Kaminoff & Proshansky, 1982). 
Steele (1973) observed this absence of privacy in clerical workers (who 
16 
are usually female). Stokols (1978) discovered that lack of control 
over environmental stimulation and interaction translates into a greater 
stress for low-status members of our society. The central thrust of 
Kaminoff and Proshansky's (1982) article is how stress results from the 
urban physical environment. However, it does not deal specifically with 
how environments may be different for males and females and subsequently 
how that could result in differences in the meanings of stress 
experiences. The discussion of the effect of status mentioned earlier 
was the only mention of gender differences and then it was more implicit 
than explicit. 
Job loss In two recent handbooks on stress (Goldberger & 
Breznitz, 1982; and Kutash, Schlesinger, & Associates, 1980), there was 
only one article that discussed job loss stress. This article, by Kasl 
and Cobb (1980), discusses the variability of stress effects among men 
experiencing job loss. Women's job loss experience is not included in 
this article or any others in these two volumes. Nor is wives' con­
tagion of stress that could result from their husbands' loss of work 
mentioned in this article. Women's definitions of stressors from social 
sources are generally absent in the stress-perception literature. The 
next section examines two methods for gathering data related to differ­
ences in male's and female's perception of stress. 
Methodological Issues 
This research study uses two different methods for gathering data 
related to how husbands and wives in families perceive stress. One is 
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quantitative and the other is qualitative. Researchers continue to 
debate philosophical and epistemological reasons for using quantitative 
or qualitative methods. Some believe that the goals of the two methods 
are different and that is what determines which method one should use 
(Schwartz & Jacobs, 1979; Lofland, 1971; Bogdan & Taylor, 1975; 
Olson, 1977). The purpose of this study is to take advantage of both 
perspectives, and discover how, when used together, they can provide a 
more comprehensive understanding of perceptions of stressor events in 
family stress research than either method used alone. One of the 
objectives in using two methods, is to discover the strengths and 
limitations of each as they relate to research on family stress. It is 
believed that using both can add to our knowledge of family stress in a 
way that the exclusive use of one cannot. 
Qualitative methodology 
Qualitative methods are frequently used by researchers in an effort 
to reconstruct the reality of an individual or group. There are numerous 
strategies researchers use to reconstruct the actor's reality. These 
may include participant-observation studies, interviews, analyzing 
personal accounts, and reconstructing life histories. The strategy used 
in the qualitative component of this study was video-taped interviews. 
This strategy allows the researcher to observe, record the observations, 
and make analysis as the actor reconstructs his or her reality. 
One of the basic tenets of the qualitative orientation is that in 
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order to understand social phenomena the researcher needs to discover 
the actor's 'definition of the situation'—that is, his or her per­
ception and interpretation of reality and how these relate to behavior 
(Thomas, W. I. and Thomas, D. S., 1928; Schwartz & Jacobs, 1979). This 
approach is rooted in symbolic interactionist and phenomenological 
theory (Mead, 1934; Cooley, 1926; Blumer, 1969; Becker, Gear, Hughes, & 
Strauss, 1961). The symbolic interactionist focuses on the perception 
and understanding of reality which is defined by an individual's inter­
pretation by the social interactions engaged in with others. This 
interpretation of the actor hinges on the symbols and language used in 
the interaction. The actors define their world or reality through 
symbols and language and the meanings attached to them in interactions 
with others. The researcher, in order to understand the actor's world, 
attempts to subjectively reconstruct and live in the other's reality. 
This method, first introduced by Weber (1968), is referred to as 
"Verstehen." 
The qualitative component of this study on stress uses "Verstehen" 
to study the stress of males and females in the family. An accurate 
representation of subjective realities of the groups one is attempting 
to theorize about will help develop a scientific theory of stress. 
Quantitative methodology 
The quantitative researcher often uses a hypothetico-deductive 
method for arriving at a scientific theory. This method pulls hypoth­
eses out of existing theory, attempts to define the concepts, verbally 
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and operationally, collects data to test the hypothesis, and the results 
of the test become a part of the revised scientific theory. Like qual­
itative researchers, the quantitative researcher attempts to uncover a 
clearer and more accurate account of the world. 
Researchers using quantitative methods collect the information from 
the actors or respondents in ways that are very different from those 
used by qualitative researchers. A survey instrument or questionnaire 
is constructed so the respondent chooses an answer from a set of answers 
or categories. These categories or answers are assigned a number which 
can be counted and compared with other numbers. Thus, the data are 
analyzed to verify the hypothesis generated in the first stages of the 
research process (Bailey, 1978). 
Organization of Study 
This "dissertation is a series of articles, presented in manuscript 
form suitable for publication in professional journals. The format for 
this dissertation has been approved by the Graduate Faculty at Iowa 
State University. 
The body of the dissertation is composed of three sections, each 
section addressing a different aspect of the research. Section I uses 
quantitative research methods to explore the differences in the ways men 
and women define and respond to stressor events and day to day routines. 
Section II uses qualitative methods to focus on the same research 
questions. 
Section III examines how the combination of these two different 
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methodologies can strengthen the knowledge base in family stress 
research by providing a more comprehensive understanding of gender 
differences in perceptions of stressor events. The final chapter 
presents a summary of the findings, and recommendations for future 
research. 
Permission has been received from the human subjects committee at 
Iowa State University to permit both the qualitative and quantitative 
studies. Families who participated in the video-taped interviews were 
assured of confidentiality. They signed an informed consent form. 
Permission was also granted by the North Central Regional Project 154 
technical committee regarding use of the NC-164 data for the 
dissertation. 
Methods 
Research design 
The data for Section I came from the Nine-State North Central 
Regional Project on Stress in Families in their Middle Years. The 
United States Department of Agriculture funded this five year longitu­
dinal study to look at stress in nearly 2000 intact, middle-aged rural 
farm and urban families in nine north-central states. The question­
naires used in the first wave of data collection, completed in 1982-83, 
focused on stressful daily and life events and ways of coping with them. 
Data were collected from both husbands and wives and includes informa­
tion about all family members. 
The data for Section II of this study were gathered through an in-
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depth study of family stress and coping in dual career, traditional and 
single—parent families. The interview schedule focused on the same 
areas of stress and coping as the regional project, but these inter­
views, which were completed in 1983, were video-taped. This study was 
funded by an Iowa State University Mini-grant. These data sets are 
particularly valuable because the similarities in the research questions 
used by these different methodologies allow for easy comparisons. 
The quantitative study is important because of the size and re-
gionality of the project, and made possible a sample representing dif­
ferent geographical areas and different types of families from across 
the midwest. The qualitative component of the study uses video-tapes to 
record the interviews of all individuals in the family. This provides a 
very rich source of information. Finally, in both the qualitative and 
quantitative studies, both females and males are asked questions 
allowing for comparison by gender. 
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SECTION I: GENDER DIFFERENCES IN PERCEPTIONS OF 
FAMILY STRESSORS USING QUANTITATIVE RESEARCH METHODS 
Introduction 
In the past decade, stress in families has received a significant 
amount of attention in the family literature (Hill, 1958; Burr, 1973; 
Elder, 1974; Hansen & Johnson, 1979; McCubbin, 1979; and McCubbin, Joy, 
Cauble, Comeau, Patterson, J., & Needle, 1980.) In addition, theoreti­
cal developments related to stress have been gleaned from the psycho­
logical and biological literature (Dohrenwend, B. S. & Dohrenwend, B. 
P., 1974; Hamilton & Warburton, 1979; Haan, 1977; Lazarus, 1974; Sarason 
& Spielberger, 1979; Selye, 1974). Although Nelson and Norem (1981) 
have developed a conceptual model describing the process occurring as 
individuals in families perceive and respond to various stressors, most 
past stress research has paid relatively little attention to differences 
in men's and women's experiences (Belle, 1982). This paper looks spe­
cifically at those differences. 
Review of Literature 
Stress research has surfaced as a result of the work of Dr. Hans 
Selye (1946, 1956, 1974) and other physicians who discovered a relation­
ship between health and disease and stressors or life events experienced 
by an individual. Early stress research on the family emerged out of 
the Depression and World War II in studies of how families coped during 
these stressful periods. Several general areas of research have evolved 
as indicated in the following sections. Research on life events, daily 
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hassles, and family life events all contribute to the conceptual basis 
for the current study. 
Life events research 
Life stressor events are defined as those positive or negative 
experiences in one's life that are of such consequence that they produce 
or have the potential to produce change within the system (McCubbin & 
Dahl, 1985). These life change events may be scheduled, unscheduled or 
chronic in nature (McCubbin & Figley, 1983). 
As Makosky (1980) noted, the samples used in life-events stress 
studies have been predominantly male, including "prisoners of war, 
football players, industrial employees, medical interns, physicians, and 
Navy personnel at sea..." (p. 114). Few gender comparisons have been 
made in stress research. Furthermore, the life event stressors used in 
many stressor inventories are disproportionately male oriented. Some 
attempt has been made to include family oriented stressors in family 
stress studies (McCubbin, Hunter, & Dahl, 1975), but events such as 
abortion, rape, or child care arrangements are still omitted on most 
stressor inventories. 
Where women's stress is studied, it is found that women, more often 
than men, are burdened by stressors caused by events in the life of 
their spouse (Wilkins, 1974). Dohrenwend (1976) also found that a large 
proportion of the events that the women reported had actually happened 
to family members or others. This was less so for men. 
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Daily stressor events 
Daily stressors are defined as those day-to-day events that may 
have a positive or negative affect on one's life. McLean (1976, p. 298) 
has suggested: 
"Perhaps because the unit of stress is relatively small 
and the stressors so familiar, these kinds of stressors 
have been taken for granted and considered to be less 
important than more dramatic stressors. Clinical and 
research data indicate that these "micro-stressors," 
acting cumulatively, and in the relative absence of 
compensatory positive experience, can be potent sources 
of stress." 
Compared to research done on life events stressors, less "stress" 
research has been done to systematically understand the impact that 
daily stressors and pleasures have on everyday life (Kanner, Coyne, 
Schaefer, & Lazarus, 1981; Monroe, 1983; Cason, 1930; Lewinsohn & Talk-
ington, 1979; DeLongis, Coyne, Dakof, Folkman, & Lazarus, 1982). 
Consequently, very little is known about gender differences in percep­
tions of daily stressors in a family. Kanner et al. (1981) discovered 
that "hassles" (the irritating, frustrating, distressing demands of 
everyday life) were found to be a better predictor of psychological 
symptoms than life events. DeLongis et al. (1982) also found hassle 
scores were more strongly associated with somatic health than life 
events scores. 
Kanner et al. (1981) in their study which compared the standard 
life events methodology for the prediction of psychological symptoms 
with one focusing on relatively minor events, found that "uplifts" 
(positive daily experiences) were positively related to symptoms for 
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women but not for men. This is a good justification for the inclusion 
of an inventory of daily stressors in this study. 
Lewinsohn and Talkington (1979), using the terms "aversive" and 
"unpleasant" in reference to negative daily stressors, found that when 
the mean scores were averaged across diagnostic groups, there was a 
tendency for females to rate the events as slightly more aversive. But, 
their research found no relationship between the frequency of these 
events and depression. 
Family life events research 
One of the major theories of the early family stress studies was 
Hill's (1949) ABCX model developed from his study of war separation and 
reunion (see Figure 1). This model has been revised slightly (Hansen & 
Hill, 1964; Hill, 1958), but continues to be an important and relevant 
theory of"family stress. Hill's theory can be summarized as follows: 
"A (the event) - interacting with B (the family's crises-meeting, re­
sources) - interacting with C (the definition the family makes of the 
event) - produces X (the crises). The second and third determinants -
the family resources and definition of the event - lie within the family 
itself and must be seen in terms of the family's structures and values. 
The hardships of the event, which go to make up the first determinant, 
lie outside the family and are an attribute of the event itself" (Hill, 
1958). 
Stressor events (Hill's "A" part of the model) are defined as life 
event occurrences or changes that produce change in the family system 
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(Hill, 1949). These events can be normative, such as; birth, death, or 
work/family strains, or non-normative, such as; serious illness, di­
vorce, unemployment or war. Some of these life events have been class­
ified by McCubbin and Dahl (1985) and are presented in the typology in 
Figure 2. 
The "B" factor of the model refers to the family's resources in 
meeting the family crises (X) (Burr, 1973; Hill, 1949). Examples of 
resources include esteem, income, social support, and love. And the "C" 
part of the model is the perception and definition the family makes of 
the stressor event. 
1 
J 
Figure 1. The ABCX model (Hill, 1949) 
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Inside the family Outside the family 
Normative Birth of a child 
Death of a family member 
Other developmental transitions 
Work/family strains 
Economic depression 
Non-normative Serious chronic illness in Unemployment 
War, revolution 
Natural disasters 
Racism and prejudice 
family 
Divorce, remarriage 
Alcoholism of family member 
Intercultural marriages 
Figure 2. Typology of Stressors (McCubbin, 1985, p. 374) 
One of the questions raised through this perspective is whether it 
is possible to arrive at a "family definition" of a stressor event. 
Researchers have attempted to use "family perception" of a stressor 
event as an indicator of its "inherent" hardship by using various me­
thods in delineating intensity of life events from family members' 
perceptions (McCubbin et al., 1980; Menaghan, in Press; Pearlin & 
Schooler, 1978; McCubbin, Wilson, & Patterson, 1979). While "family 
perception" of the stressor event is important, it is difficult to 
specify how this will be measured. The family is composed of unique 
individuals; it is important to look at differences between these indi­
vidual's perceptions and explore the impact that these differences have 
on stress in the family. 
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Gender roles 
Gender roles in our society are learned through a socialization 
process. From the time children are born, boys and girls learn specific 
gender-appropriate roles. These roles are learned first in the family, 
and later reinforced by the school, by the media, and by other groups 
including those in the workplace and in sports (Robertson, 1981). The 
gender roles, though achieved, adopt fairly consistent patterns in most 
societies, including our own. The term gender will subsequently be used 
when referring to these achieved roles. 
Before the industrial revolution, it was necessary and highly 
functional for men and women to play roles that were very different. 
The system was made more efficient when each member was socialized into 
specific roles and subsequently allocated specialized tasks and re­
sponsibilities. In pre-industrial society, it was functional for the 
women who birthed and nursed children for several months to assume 
domestic and child care responsibilities. The men, who were physically 
stronger, and not pregnant or nursing children, could assume the role of 
the protector and hunter (Friedl, 1975). The gender-role arrangement 
which has evolved throughout the ages, has frequently been accepted and 
regarded as "natural" and biologically pre-determined. 
The above explanation is the essence of the functionalist prescrip­
tion for family gender roles. Parsons and Bales (1955) argue that 
"instrumental" (task-oriented) and "expressive" (social and emotional) 
roles are assigned to males and females, respectively. Furthermore, 
they argue that this role arrangement allows the family to function more 
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efficiently than if gender differences were not as sharply defined 
(Robertson, 1981). 
Traditionally, educational literature in the area of marriage and 
the family suggests this type of gender-role arrangement is necessary 
for healthy family functioning and that families who depart from these 
culturally based prescriptions will be more "unstable" (Leslie, 1967; 
Saxton, 1968). Although the functionalist perspective permeates socio­
logical research and the traditional marriage and family literature, it 
fails to recognize the significance separate and specific roles can have 
on the individuals who hold them (Richardson, 1981). Even though there 
have been fairly rigid gender role differences, family research has 
relied heavily on the report of one family member to describe the family 
situation. 
Constantina Safilios-Rothschild (1969) raises this issue when she 
asked: "Was what they were getting, even with the best research tech­
niques, family sociology or wives' family sociology? She answered her 
own question: What the researchers who relied on wives' replies exclu-
i 
sively were reporting was on the wife's marriage. The husband's was not 
necessarily the same. There were, in fact, two marriages present. 
"One explanation of discrepancies between the responses 
of husbands and wives may be the possibility of two 
"realities," the husband's subjective reality and the 
wife's subjective reality—two perspectives which do not 
always coincide. Each spouse perceives "facts" and 
situations differently according to his own needs, values, 
attitudes, and beliefs. An "objective" reality could 
possibly exist only in the trained observer's evaluation, 
if it does exist at all" (Safilios-Rothschild, quoted 
in Bernard, 1972, p. 8). 
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In summary,' stress research has focused primarily on male oriented 
measures. Family research, including family stress research, has de­
pended heavily on the reports of wives about the family. This would 
appear to present a compounded problem in understanding gender differ­
ences in the perception and experiences of stress. 
Jesse Bernard (1972), Rosabeth Moss Kanter (1977), Lillian Rubin 
(1976), and others raise similar questions regarding the relation of 
gender to perceptions of stress in marriage. Bernard (1972) claims 
there is an "objective reality" in marriage. It is a reality that 
exists in the minds of husbands and wives based on cultural prescrip­
tions and expectations that constitute marriage. Because the structural 
realities are different for men and women, the psychological realities 
and the marriages are also different. 
Rubin's (1976) research on blue-collar families supports the idea 
of "his and her" marriages. She discovered through interviews with both 
husbands and wives, that each give different accounts of their mar­
riage—based on their own reality. The wife's reality involved caring 
for the household, children, husband and in some cases, managing a job 
too. The husband's reality was one that centered around his "working-
class" job. Although Rubin was committed to uncovering subjective and 
objective experiences that lead to differences between working-class and 
middle-class families, she, clearly, uncovered differences in the reali­
ties of husbands and wives in working class families. 
Kanter (1977), in her study of a corporate organization, discovered 
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that being a "corporate wife" was highly rewarded. Wives were en­
couraged to remain in a traditional, supportive role that would allow 
her husband to devote his energies to work and advancement in the cor­
porate structure. When this traditional division of labor was main­
tained, the male/female roles within the marriage became highly specia­
lized and as a result the realities of each were different. 
Many writers, (Whyte, 1951; Seidenberg, 1973; Levinson, 1964; 
Weissman & Paykel, 1972; MacPherson, 1975), have characterized the life-
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style of the manager's wife and the politician's wife as one filled with 
alcoholism, unwanted pregnancies, divorce, depression, and mental di­
stress. As one wife told Robert Seidenberg, (1973) "I bask in my hus­
band's reflected glory. I don't have to be anything myself. His status 
is my status. Sometimes I feel he's living his life to the fullest, and 
I'm living his life to the fullest" (p. 94). The point is that each of 
these "lives" are separate and different. 
The purpose of this study is to identify which stressor events are 
perceived and experienced differently due to gender differences and 
whether patterns can be observed among such differences. 
Employed women and homemakers 
Recent research indicates women employed outside the home are also 
the primary caretakers of the family and household (Hofferth & Moore, 
1979; Meissner, Humphreys, Meis, & Scheu, 1975; Fleck, 1981) and that 
they experience anxiety about failing in these roles (Johnson, C.-L. & 
Johnson, F. A., 1977). Regardless of whether their wives are employed 
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outside the home or not, men spend little time in housework (Moore & 
Hofferth, 1979; Fleck, 1981). 
Bernard (1974) suggested that the isolation experienced by many 
housewives gives them a sense of powerlessness, thus making them more 
susceptible to psychological problems. However, Keith and Schafer 
(1985, p. 232) discovered in their research "that negative evaluations 
of role behavior in the family were linked to depression in both em­
ployed women and homeraakers, and in addition, relative deprivation also 
contributed to the distress of employed women." 
Theoretical Rationale 
This study uses general systems theory as the basis for under­
standing the importance of roles as a part of family stress theory. 
Systems theory is drawn from structural-functionalism which emphasizes 
balance, homeostasis, equilibrium, and wholeness. Although "system" has 
many definitions, one that is frequently quoted is Hall and Pagan's 
(1956), "A system is a set of objects together with relationships be­
tween the objects and between their attributes" (p. 18). The general 
system's approach in defining the family has been used by numerous 
family scholars (Buckley, 1967; Kantor & Lehr, 1975; Hill, 1972; 
Strauss, 1973; Watzlawick, Beavin, & Jackson, 1967). 
There are many kinds of systems: families, teams, and workplaces; 
all systems have certain features and attributes in common. The 
family, for example, is a subsystem of a larger system, (e.g., com­
munity), and it is also composed of smaller sub-systems (e.g., indivi­
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duals.) "Each of these systems has some independence from the supra-
system of which it is a part (e.g., the individual from the family, the 
family from the community) but only within certain limits beyond which 
it must comply or suffer" (Skynner, 1981, p. 49). Boundaries maintain 
the individuality of each system. Rules define who participates in 
family subsystems and how (Minuchin, 1974). The family system is de­
fined as goal-seeking, with boundaries that are either open, in con­
tinuous interchange with an external environment or closed, self-
contained, depending on their permeability but with each family member 
playing highly specialized roles (Ashby, 1968; Bertalanffy, 1968). The 
family structure seeks to maintain an equilibrium with all members 
working for the maintenance of the family system. This perspective 
allows us to think about levels of systems in families. This study 
focuses on the individual system level as a unit of analysis. 
The family systems view sees individuals filling roles that are 
highly specialized—with husband and wive performing specific, role 
appropriate tasks. However, one of the difficulties with emphasizing 
family system roles is a potential insensitivity to the individual's 
perspective. So, phenomenology is used io examine individual views. 
Phenomenologically, as a result of these different roles within the 
family, those holding these roles may have different experiences. They 
may "live in different worlds," and define "their world" differently. 
W. I. Thomas and D. S. Thomas (1928) wrote, "if people define situations 
as real, they are real in their consequences" (p. 572). The point is 
that the subjective interpretations of individual role holders must be 
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seen as having important consequences for the family. "It is what people 
feel, think, define in relation to the "objective fact" that "counts" 
because that leads to real consequences" (Cohen, 1981, p. 187). If 
husbands and wives define something as a stressor or a stressful event, 
it is this "definition of the situation" that counts and this perception 
will influence what counts as stressors, and in turn, what influences 
stress outcomes. 
Methodology 
Description of the sample 
This research examines data from the nine-state North Central 
Regional Project on Stress in Families in their Middle Years. States 
involved in the project include Indiana, Iowa, Kansas, Louisiana, 
Michigan, Minnesota, Missouri, and Nebraska. 
The sample is about evenly divided between urban and rural. For 
the urban subsample, families were randomly drawn from each of 8 large-
population SMSAs (Standard Metropolitan Statistical Areas), one SMSA per 
state from 8 of the 9 participating states. The rural subsample con­
sists of families with rural RFD postal addresses which were randomly 
drawn, state by state, from counties designated as rural on the basis of 
location and size of largest community within the county. 
The sample was randomly selected from a list provided for each 
state by a commercial marketing firm. The sampling unit parameters were 
(1) intact families (2) wife aged 35-54 and (3) at least one adolescent 
living at home. 
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In each state, surveys were sent to the urban and rural families 
obtained from the commercial mailing lists. Follow-up procedures in­
cluded reminder postcards, second mail-outs of questionnaires, and in 
some states, telephone contact. Data were received from 1945 families 
across the project area ultimately, resulting in an overall response 
rate of approximately 32%. Of these, 1470 families returned question­
naires from both the husband and the wife. Questions in the survey 
focused on stressors such as major life events and daily hassles; re­
sources of family integration and adaptability, social networks, and 
socio-economic status; and outcomes of individual symptomology, general 
health, and satisfaction with aspects of family and personal life. 
The average education of both husbands and wives is about 13 years. 
Almost half of both men and women have education beyond high school. 
Mean family income is 32,600 and over 30 percent of the wives are 
employed full time, with an additional 20 percent employed part time 
outside the home. Family size averaged 4.8. 
Hypotheses 
The major proposition of this study states there are gender dif­
ferences in the reporting of disturbances of stressful life events. 
The hypotheses are: 
1. There will be gender differences in the perception of whether or not 
the stressful event occurred. 
2. There will be gender differences in the degree of disturbance in 
perceptions of stressful life events. 
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3. There will be gender differences in perceptions of the impact of 
daily stressor events on one's life. 
4. There will be gender differences in the ranking of perceptions of 
stressor events. 
5. The stressful life events in which there were gender differences, 
will be different for families with wives who work full-time and 
families where the wife does not work full-time outside the home. 
6. The daily stressor events in which there were gender differences, 
will be different for families with wives who work full-time and 
families where the wife does not work full-time outside the home. 
Measures 
An inventory consisting of 48 family life change events was used to 
assess husbands' and wives' perceptions of those events. Some of which 
were drawn from the Family Inventory of Life Events (FILE) (McCubbin, 
Wilson, & Patterson, 1979), with other events added. A list of these 48 
events is presented in Appendix A. 
In the questionnaire, these stressor events.were grouped into five 
categories according to their relationship to the family: (1) events 
internal to the family; (2) family, school and work; (3) family, rela­
tives and close friends; (4) family and health; (5) family, household 
finance and the law. 
Husbands and wives, in separate questionnaires were asked to report 
whether or not the event occured to the family in the last three years 
and then on a five-point scale, how disturbing this event was from "not 
disturbing" to "extremely disturbing." 
An inventory of day to day stressors (Norem, 1982) was also in­
cluded in the questionnaire. This was used to determine the effect 
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relationships and day to day routines have on the lives of husbands and 
wives. A list of these daily stressors are presented in Appendix B. 
Husbands and wives were asked to indicate on a 5-point scale the effect 
each of these had on their life. A rating of I indicated a very nega­
tive effect. A rating of 5 indicated a very good effect. 
A paired t-test was used to compare differences in perceptions of 
stressor events by testing the difference of the means of husbands' and 
wives' responses to each of these family change events and daily stres­
sor events. In order to determine husband's and wife's agreement on 
whether or not the life stressor event occured, a test of congruency was 
done. SPSSX (1983) was used to perform all analyses. 
Results 
Congruency of occurrence of events 
The first hypothesis that there are gender differences in the 
perception of whether or not the stressful event occurred is generally 
supported. For all the events there were some husbands and wives who 
did not agree on whether the particular event had occurred in the past 3 
years. The disparity of agreement on the occurrence of the particular 
events was most noticeable for the event "household chores pile up." 
For this event only 68.4 of husbands and wives agreed that the event had 
occurred. Other events with considerable difference in the perception 
of occurrence include, "relative dies", "outside activities draw family 
member away", "member accepts time consuming volunteer work" and 
"changes in the family work schedule" (see Table 1). 
Gender differences in perceptions : family life events 
The second hypothesis states there are gender differences in the 
reporting of disturbances of stressful life events. Based on t-tests, 
the composite disturbance score built from the disturbance scores for 
all reported events was significantly higher for wives than for hus­
bands. The t-test of composite scores for events in each of the five 
categories of stressors, found wives' scores to be significantly higher 
than the husbands' in all categories except the one related to family, 
household finances and the law. 
Of the disturbance reported from individual events, it appears that 
the largest number of significant gender differences occurred for events 
in these categories; events that are internal to the family and those 
stressor events related to family and health. All of these events were 
more disturbing to wives than to husbands (see Table 2). 
In order to identify groupings of life events for the present 
sample, a factor analysis of the life event stressors was done 
(Molgaard, 1985). Table 3 summarizes information about five distinct 
groupings of questions that emerged. With no control for wife's employ­
ment status, significant differences were found between husbands and 
wives composite perception of disturbance in each factor grouping. For 
families in which the wife does not work full time, significant differ­
ences were found in the composite perception of disturbance in all of 
the factor groups except the one called money problems. In families 
where the wife worked full time outside the home, the factor groups 
Table 1. Gender related differences in perception of occurrence 
of stressor events in the past three years 
Percent reporting event 
Stressor event wife husband congruent 
only only (both) 
Death of member 6.6 7.6 85.8 
Marriage of member 3.3 3.3 93.3 
Member moves out 4.2 4.2 91.6 
Member moves back 4.4 2.9 92.7 
Non-member moves in 2.4 1.6 96.0 
Marital separation occurs 1.8 1.3 96.9 
Work related periodic absence 9.8 3.9 86.3 
Family pet dies 5.5 4.7 89.8 
Pregnancy of unmarried member 1.3 . 6 98.1 
Member demands new privileges 12.9 7.5 79.6 
Adult child trouble w/independence 6.9 6.0 87.1 
Household chores pile up 24.6 7.0 68.4 
Family took stressful vacation 4.8 4.0 91.2 
Member drops out of school 2.7 2.7 94.6 
Member returns to school 4.3 3.3 92.4 
Major wage earner loses/quits job 2.7 2.9 94.4 
Major wage earner starts work 2.9 2.9 94.2 
Member given promotion 6.4 5.5 88.0 
Member changes to new job/career 9.7 5.8 84.5 
Major wage earner retires 1.3 1.2 97.5 
Member accepts volunteer work 12.6 10.1 77.3 
Outside activities draw away 16.3 8.2 75.5 
Change in work schedule 14.0 6.6 79.4 
Member has conflict w/boss 9.9 6.8 83.3 
Relatives intrusive 
Death of husband's/wife's parents 
Death of brother/sister 
Death of close friend/confidant 
Married children "freeze out" 
Member breaks up w/close friend 
Other relative dies 
Major wage earner has accident/ill 
Member has emotional problems 
Child has serious illness/accident 
Aged parent(s) ill 
Member experiences menopause 
Aged parent(s) to institution 
Parents/siblings—financial assist 
Cut in total family income 
Expenses exceed income (debt) 
Family takes major loss 
Family receives windfall 
Member receives public assistance 
Member takes out or refinances loan 
Member involved w/courts 
Family dips into savings 
Member takes on extra jobs 
Member demoted, job bumped 
9.7 4.3 86.1 
5.0 3.7 91.2 
3.9 2.9 93.1 
6.6 7.7 85.7 
2.2 1.3 96.5 
7.5 4.0 88.5 
18.7 9.7 71.6 
5.8 4.2 90.0 
8.2 5.8 86.0 
7.9 6.3 85.7 
9.6 3.5 86.8 
2.6 2.2 95.2 
8,9 6.1 85.1 
7.2 6,9 85,9 
7,0 6,7 86,3 
1.9 3.0 95.1 
4.0 3.3 92.7 
1.1 1.4 97.5 
7.4 8.6 84.0 
3.6 4.3 92.1 
8.4 7.6 84.0 
9.1 7.8 83.1 
3.8 3.1 93.1 
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Table 2. Summary of mean differences between husbands' and wives' 
perceptions of disturbance from stressor events 
Stressor event wives hus- differ- t- N 
bands ence value couples 
Internal to the family 9 .32 7 .55 1.77 10.34* 1011 
Death of member 4 .05 3 .86 .19 2 .13* 158 
Member moves out of home 2 .40 2 .10 .30 5 .20*** 472 
Work related periodic absence 2 .62 2 .38 .24 2 .59** 120 
Family pet dies 3 .22 2 .87 .35 4 . 44*** 274 
Member demands new privileges 3 .38 3 .03 .35 3 .98*** 180 
Adult child trouble w/independence 3, .54 3 .27 .28 2 .88** 123 
Household chores pile up 3, .11 2, .82 .29 3 .81*** 309 
Family took stressful vacation 3, .25 2 .94 .31 2 .40* 71 
Family, school, and work 6, .95 5, .99 .96 5, .32 765 
Major wage earner loses/quits job 3. ,87 3, .55 .32 3, .32*** 119 
Outside activities draw away 2. ,48 2. ,19 .29 3. 16** 161 
Family, relatives, close friends 5. ,72 5. ,04 .67 4. ,55 657 
Relatives intrusive 3. ,80 3, ,11 . .69 3. ,82*** 61 
Death of husband's/wife's parents 3. ,74 3. ,52 .22 3. ,05** 271 
Death of brother/sister 4. 05 3. ,68 .37 2. 06* 38 
Death of close friend/confidant 3. 68 3. 33 .36 2. 50* 23 
Member breaks up w/close friend 3. 11 2. 77 .34 2. 00* 47 
Family and health 6. 49 5. 35 1.14 7. 31 490 
Major wage earner has accident/ill, ,4. 04 3. 82 .22 2. 07* 94 
Member has emotional problems 4. 11 3. 81 .30 2. 88** 73 
Child has serious illness/accident 4. 10 3. 83 .28 3. 17** 105 
Aged parent(s) ill 3. 71 3. 36 .35 3. 84** 145 
Aged parent(s) to institution 3. 59 3. 23 .37 2. 94** 79 
Family, household finance, law 8. 35 7. 98 .37 7. 91 723 
Member involved w/courts 4. 14 3. 76 .38 2. 87** 88 
*2 £• 05. 
**2_ <. 01 .  
***R. 1-001 
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Table 3. Summary of mean differences between husbands' and wives' 
perceptions of disturbance from stressor events 
for factored groups 
Group stressor event wives husbands differ- t-test N 
ence 
A.11 Cases 
Money Problems 7 .22 7 . 06 .16 .88 539 
Launching Problems 6 .55 5 .70 .85 5 .20*** 722 
Loss Problems 7 .93 1.  07 .86 4 .78*** 692 
Job Problems 6 .13 5, .34 .78 4 .23*** 488 
When wife works full-time 
Money Problems 7, .31 6. ,79 .52 1, 47 155 
Launching Problems 7. ,08 5. ,76 1.32 4, ,23***  236 
Loss Problems 8, ,04 7. ,39 .65 1, 87 207 
Job Problems 6. ,55 5. ,77 .78 2, 41* 171 
When wife does not work 
Money Problems 7. 14 7. 12 .02 10 361 
Launching Problems 6. 33 5. 71 .63 3. 22*** 472 
Loss Problems 7. 92 6. 90 1.02 4. 83*** 460 
Job Problems 5. 90 5. 15 .75 3. 28*** 299 
*££.05. 
**££.01.  
***£<.  001.  
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which found significant differences in the husbands' and wives' percep­
tion of disturbance were in the launching and job problem groups. 
Gender differences in perceptions : Daily stressor events 
The results of a t-test supports the third hypothesis that there 
will be gender differences in the perception of the positive impact of 
daily stressor events. Of all the measured daily stressors, 4 had a 
more positive impact for wives than for husbands while 7 had a more 
positive impact for husbands than for wives (see Table 4). 
Most disturbing events ; ^  rank order 
There is also support for the fourth hypothesis that predicts 
gender differences in which events are reported as most disturbing. 
Kendall's w-test was used to test the extent to which the rankings were 
similar or concordant. The .husbands' and wives' ranking of the nine 
most stressful events were not concordant. However, when all 48 events 
in the list were compared the test of concordance was significant at the 
(.0001) meaning the rankings were similar. Problem events related to 
family relationships tended to be most disturbing stressors for wives, 
while problem events associated with money tended to be the most dis­
turbing of the events for husbands (see Tables 5 & 6). 
Working and non-working wives 
To test the fifth hypothesis, t-tests for husband and wife differ­
ences in families where the wife is employed full-time (Table 7) were 
compared with similar t-tests for families where the wife did not work 
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Table 4. Summary of mean differences between husbands' and wives' 
perceptions of positive impact from daily stressor events 
Daily stressor event hus- differ- t-
wives bands ences value 
Children 4.29 4.16 .13 4.09*** 1252 
Spouse 4.35 4.43 -.08 -2.46** 1256 
In-laws 3.38 3.51 -.13 -3.31*** 1072 
Brothers/sisters 3.69 3.56 .13 3.46*** 1090 
Friends 4.01 3.83 .18 6.30*** 1258 
Transportation 3.66 3.56 .10 2.87** 1216 
Meals 3.67 3.94 -.27 -8.23*** 1255 
Household Chores 3.06 3.26 -.20 -5.53*** 1242 
Errands 3.09 3.17 -.08 -2.62** 1175 
Time use 3.22 3.31 -.09 -2.42* 1166 
*£ 1-05. 
**2 <.01. 
***£ 1-001. 
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full time (Table 8). This comparison of t-tests shows that the type of 
event which has significant differences between husbands and wives 
perception of disturbance vary in these two types of families. There 
were fewer husband and wife differences in families where the wife 
worked full-time. For families where the wife worked full time outside 
the home, the events that produced a significant difference in the 
perception of disturbance between husbands and wives tended to be those 
events which pulled the working wife away from her job outside of the 
family in order to deal with them. 
For families with wives who did not work full-time outside the 
home, the events which had significant differences in the husbands' and 
wives' report of disturbance tended to be those that pulled the wife 
away from her traditional housewife/mother role. There were some events 
that found significant differences between husbands' and wives' scores 
in both types of families. These events tended to be those which were 
the wives' responsibility regardless of her working status (see 
Table 8)-. 
Working and non-working wives ; Perceptions of daily stressors 
The sixth hypothesis which expected gender differences in the 
positive impact of daily stressors to vary by family type seems to be 
supported. T-tests of husband and wife differences were compared for 
families types where the wife's employment status varied. For families 
with the wife working full-time outside the home, the daily stressors in 
which there were significant gender differences in perceptions were 
Table 5. Ranking of wives* perceptions of disturbance from 
stressor events from highest to lowest mean 
Stressor event Mean 
1. Family member involved with courts 4.14 
2. Member experiences serious emotional problems 4.11 
3. Child member has serious illness/accident 4.10 
4. Death of brother or sister 4.05 
5. Death of a member 4.05 
6. Major wage earner has serious illness/accident 4.04 
7. Marital separation occurs 3.92 
8. Family takes a major loss 3.87 
9. Major wage earner loses/quits job 3.87 
10. Relatives/in-laws become intrusive 3.80 
11. Death of husband's or wife's parents 3.74 
12. Aged parent(s) become ill 3.71 
13. Pregnancy of unmarried member 3.69 
14. Death of close friend/confident 3.68 
15. Expenses exceed total family income (debt) 3.63 
16. Aged parent committed to institution 3.59 
17. Family dips into savings 3.57 
18. Major conflict with boss/workers 3.56 
19. Adult child has trouble with independence 3.54 
20 Married children "freeze" out parents 3.45 
21. Member demoted/bumped from job 3.44 
22. Member drops out of school 3.38 
23. Member demands new privileges 3.38 
24. Cut in total family income 3.36 
25. Family took stressful vacation 3.25 
26. Family pet dies 3.22 
27. Member breaks up with close friend 3.11 
28. Household chores pile up 3.11 
29. Member takes out or refinances loan 2.93 
30. Member moves back 2.86 
31. Member receives public assistance 2.79 
32. Non-member moves in 2.69 
33. Periodic absence of member 2,62 
34. Relative dies 2.59 
35. Member experiences menopause 2.58 
36. Changes in work schedule 2.56 
37. Member changes to new job/career 2.49 
38. Outside activities draw family member away 2.48 
39. Member takes on extra jobs 2.46 
40. Member moves out 2.40 
41. Parents or siblings require financial assistance 2.37 
42. Major wage earner starts or returns to work 2.20 
43. Marriage of member 2.13 
44. Major wage earner retires 2.09 
45. Member accepts time consuming, volunteer work 2.04 
46. Member returns to school 1.89 
47. Family receives windfall funds 1.77 
48. Member given promotion 1.68 
Table 6. Ranking of husbands' perceptions of disturbance from 
stressor events from higest to lowest mean 
Stressor event Mean 
1. Family takes a major loss 3.91 
2. Death of a member 3.86 
3. Child experiences serious illness/accident 3.83 
4. Major wage earner serious accident/illness 3.82 
5. Member experiences serious emotional problems 3.81 
6. Member involved with courts 3.76 
7. Marital separation occurs 3.68 
8. Death of brother or sister 3.68 
9. Major wage earner quits/loses job 3.55 
10. Death of husband's or wife's parents 3.52 
11. Major conflict with boss/workers 3.51 
12. Expenses exceed total family income (debt) 3.50 
13. Married children "freeze" out parents 3.45 
14. Member drops out of school 3.41 
15. Family dips into savings 3.40 
16. Cut in total family income 3.36 
17. Aged parent(s) ill 3.36 
18. Death of close friend/confident 3.33 
19. Pregnancy of unmarried member 3.31 
20. Adult child has trouble with independence 3.27 
21. Aged parent to institution 3.23 
22. Relatives/in-laws intrusive 3.11 
23. Member demoted 3.10 
24. Member demands new privileges 3.03 
25. Family took stressful vacation 2.94 
26. Pet dies 
27. Member takes out or refinances loan 
28. Household chores pile up 
29. Member breaks up with close friend 
30. Member moves back 
31. Relative dies 
32. Non-member moves in 
33. Member experiences menopause 
34. Member receives public assistance 
35. Change in schedule 
36. Member takes on extra jobs 
37. Periodic absence of members 
38. Member changes to new job or career 
39. Parents or siblings require financial assistance 
40. Major wage earner retires 
41. Major wage earner starts or returns to work 
42. Outside activities draw away from family 
43. Member moves out 
44. Marriage of member 
45. Member accepts time consuming volunteer work 
46. Member returns to school 
47. Family receives windfall 
48. Member given promotion 
2.87 
2.86 
2 .82  
2.77 
2.64 
2.56 
2.49 
2.48 
2.47 
2.46 
2.44 
2.38 
2.35 
2.23 
2 . 2 1  
2 .20  
2.19 
2 . 1 0  
2.00  
1.97 
1.87 
1.77 
1 . 6 2  
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likely to be those relationships and events that could be problematic in 
terms of time use for the working wife (see Table 10). 
For families where the wife did not work full time outside the 
home, the daily stressor events in which there were significant gender 
differences in perceptions were events that the wife in that role would 
likely spend more time involved with than the working wife (see Tables 
11 & 12). However, when the combined positive impact from all daily 
stressors are compared for husbands and wives, there are no significant 
gender differences in perception in either of the family types. 
Discussion 
It appears that one of the significant findings of the study is 
that wives are more likely than husbands to be disturbed by all the 
family problems studied. While the differences in reported disturbance 
were not large in most cases, there were many events that found statis­
tically significant differences in the scores of husbands and wives. 
This tendency seems to mirror women's higher rates of morbidity. 
(Nathanson, 1977) and is consistent with other research in which women 
generally had higher life change scores than men (Dohrenwend, 1976). 
The difference in disturbance can be interpreted in many ways. 
Perhaps women are more sensitive than men to stressors, or it may be 
that they must deal with them to a greater extent than men. It may be 
only psychological difference in perception or it may be the case that 
these events produce greater physical hardships for women than they do 
for men. Whether these women's higher score of disturbance means a 
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Table 7. Summary of mean differences between husbands' and wives' 
perceptions of disturbance from stressor events when the 
wife is employed full-time 
Stressor event wives hus- differ- t-
bands rence value 
Death of member 4. 10 3. 80 .29 2. 18* 51 
Member moves out of home 2. 58 2. 24 .34 3. 29*** 157 
Work related periodic absence 2. 92 2. 46 .46 3. 06** 39 
Pregnancy of unmarried mother 4. 09 3. 09 1.00 2. 62* 11 
Member demands new privileges 3. 42 2. 97 .45 3. 20** 67 
Child has serious accident/illness 4. 39 3. 87 .52 3. 74*** 31 
Aged parent(s) ill 3. 78 3. 43 .35 2. 11* 46 
Family takes a major loss 4. 33 3. 75 .58 3. 02** 12 
Member involved with courts 4. 39 3. 79 .61 3. 12** 28 
*2 1-05. 
**2. £-01. 
***2. ^ -001. 
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Table 8. Summary of mean differences between husbands' and wives' 
perceptions of disturbance from stressor events when wife 
is not employed full-time 
Stressor event wives hus- differ- t-
bands ence value N 
Member moves out of home 2. 30 2. 03 .27 3.86*** 310 
Family pet dies 3. 17 2. 87 .30 3.19** 185 
Member demands new privileges 3. 41 3. 09 .31 2.70** 108 
Adult child trouble w/independence 3. 33 3. 22 .31 2.70** 83 
Household chores pile up 3. 12 2. 81 .31 3.05** 191 
Major wage earner loses/quits job 3. 79 3. 46 .33 2.98** 78 
Outside activités draw away 2. 55 2. 24 .31 2.56** 106 
Relatives intrusive 3. 88 3. 13 .74 3.77*** 43 
Death of husband's/wife's parents 3. 77 3. 45 .32 3.69*** 156 
Death of close friend/confidant 3. 75 3. 33 .41 2.32* 51 
Member has emotional problems 4. 16 3. 89 .27 2.38* 55 
Aged parent(s) ill 3. 66 3. 29 .37 3.23** 95 
Aged parent(s) to institution 3. 54 3. 16 .37 2.43* 54 
Member receives public assistance 2. 68 2, 19 .49 2.48* 37 
*2 £.05, 
**2. 
***£ £.001. 
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Table 9. Events for which there were significant differences in the 
repenses of husbands and wives grouped by working status of 
the wife 
Wives who work full time 
Death of a member 
Periodic absence of family member due to work demands 
Pregnancy of unmarried member 
Child member experiences serious illness/accident 
Family takes a major loss in stock market, bank failure, bad debts, etc. 
Family member is involved with courts 
Wives who do not work full time 
Household chores pile up 
Major wage earner loses or quits job 
Outside activities draw adult members away from family 
Relatives/in-laws become intrusive 
Death of husband's or wife's parents 
Death of brother or sister 
Member experiences serious emotional problems 
Member starts receiving public assistance 
Both working and non-working wives 
Member moves out of home 
Family pet dies 
Member demanding of new privileges 
Aged parent(s) becomes seriously ill or disabled requiring direct care 
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Table 10. Summary of mean differences between husbands' and wives' 
perceptions of the positive impact of daily stressor events 
on their lives when the wife is employed full-time 
Daily stressor event wives hus- differ- t-test N 
ences 
Children 4. 34 4, .16 .18 3 387 
Parents 3. 94 3, .80 .14 1, .98* 331 
Spouse 4. 28 4, .42 -.14 -2. 38* 395 
In-laws 3. 34 3, 54 -.21 -2, .97** 340 
Brothers/sisters 3. 77 3. ,55 .21 3, ,23*** 349 
Friends 4. 01 3. ,88 .13 2. ,72** 402 
Meals • 3. 59 3. ,88 -.29 5. ,04*** 398 
Household Chores 2. 87 3. ,20 -.33 -5. ,30*** 394 
Errands 3. 00 3, ,14 -.15 -2. ,09** 377 
Time Use 3. 11 3. ,25 -.14 -2, ,09* 371 
Total Group Mean 59. 29 60. 05 -.76 -1. 40 403 
*2. 1-05. 
**£ l-Ol. 
***£ £.001. 
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Table 11. Summary of mean differences between husbands' and wives' 
perceptions of the positive impact of daily stressor 
events on their lives in families where the wife does 
not work full-time 
Daily stressor event wives husbands differ­
ence 
t-test N 
Children 4.26 4.17 .09 2.48** 848 
In-laws 3.40 3.50 -.10 -2.09* 719 
Friends 4.02 3.82 .20 5.53*** 839 
Neighbors 3.60 3.52 .07 2.02* 832 
Transportation 3.67 3.58 .10 2.27* 809 
Meals 3.72 3.98 -.26 —6.46*** 839 
Household Chores 3.16 3.29 -.13 -3.05** 831 
All Listed Events 59.41 60.05 -.64 -1.38 860 
*£ 1" 05. 
**2. 
***£_ <_.001. 
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Table 12. Daily events for which there were significant differences in 
the husbands' and wives' positive impact responses grouped by 
working status of the wife. 
Wives who work full-time 
Parents 
Spouse 
Brothers/Sisters 
Errands 
Use of time 
Wives who do not work full-time 
Neighbors 
Transportation 
Working and.non-working wives 
Children 
In-laws 
Friends 
Meals 
Household Chores 
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worsened psychological state or a break from normal routines is an 
interesting question which this study can not resolve. 
The positive impact of daily stressor events that husband's and 
wife's report vary with the type of event considered. The specific 
events that vary tell something about sexual division of labor and 
priorities. While a wife may spend large amounts of time with children 
and in household chores, the first is seen as more positive. Of all 
daily stressors, "children" had the most positive impact for the wives 
while "spouse" had the most positive impact for the husbands. Household 
chores and ex-spouses were the least positive of the daily stressors. 
But while there was no significant difference between husbands and wives 
views of ex-spouses, there was a significant difference in their views 
on household chores which the husband's rated as more positive than the 
wives. The positive impact of friends was significantly higher for 
women than men. Reflecting Henderson's (1977) view that "Caring for 
children often increases the mother's own attachment requirements" (p. 
190). The fact that husbands rate 'spouse' more positively than wives 
do, while wives rate children more positively than husbands, may seem to 
contradict the generalization that women are more concerned and get more 
out of emotional relationships than men. Yet, Campbell, Converse, and 
Rodgers (1976) predicted that the wife's positive evaluation of the 
marital relationship may slip during the years when the children are at 
home. This reflects the wife's burden as mother. The wife concentrates 
her relationship energies toward the children in a way that that the 
husband may not, yet the husband may still benefit from the wife's 
59 
labors and favors and the wife sees these spousal "duties" as just more 
work. The ordering of events by level of disturbance for husbands and 
wives further shows that women and men respond differently to the same 
stressors. Income concerns tended to be higher in the men's list than 
the women's. For women emotional caretaking stressors were higher in 
their list. An examination of the ranking of these events produces an 
order similar to that in the list generated by Holmes and Rahe (1967). 
Although the events from this study and those in the list of Holmes and 
Rahe are not identical, those that are the same seem to be in roughly 
the same position in both lists. Even where husband and wife lists 
differ the rank does not vary more than 10 places from one list to the 
other. When comparisons of differences are made between families where 
the wife works full time and families where she does not, care must be 
taken in making generalizations. This comparison was not initially seen 
as a primary research question and an additional analysis is in process. 
The numbers of families falling into each family type are much dif­
ferent. Although there are a large number of families where the wife is 
employed full time, the majority of families are ones where she does 
not. Since number of cases effects statistical significance, this may 
explain why there are more events with significant gender differences in 
the type of families where the wife does not work full time. But, the 
differences in events that produce significant gender differences in 
these two types of families is interesting and may reveal something 
about how these types of families deal differently with stress. 
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It is known that the wife's employment status effects the dynamics 
of the family. Research has found that her employment decreases the 
husband's power, increases husband's marital satisfaction (except among 
the lower class), and increases the husband's enactment of traditionally 
feminine roles (Railings and Nye, 1979). This study finds that there 
are gender differences in perception of disturbance from events that 
vary between families where the wife works full time and those where she 
does not. Past research studies indicate that working women still do 
most of the housework (Walker, 1970). The literature would suggest that 
stressors which produce role conflict between the women's mother role 
and her work role would be those where we would find the greatest 
difference in reported disturbance between husbands and wives. Although 
this research finds differences in gender perception of stressors in 
different types of families, the data do not offer a clear conclusion on 
the reasons for the differences. 
Implications 
The findings of this study provide support for Bernard's concept of 
"his" and "her" marriages (1972). As long as the structural realities 
are different for men and women in our society, individual realities 
will be different and marriage will mean different things to men and 
women. The findings of this study are consistent with cultural role 
expectations of men and women, women seemed more disturbed by problems 
with others and with health, while men were more concerned with problems 
of finances, jobs and self. 
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When men and women hold different values and define their life 
situations differently, they will act and re-act differently. This is 
important for several reasons. When stress management programs are 
designed, consideration needs to be given to differences in men's and 
women's stress. If men and women define stress as arising from differ­
ent sources, it is likely they cope with it in different ways also. 
Perhaps different coping techniques need to be suggested to account for 
the gender differences in stress perception. For example, stress re­
lated to the job or unemployment may be defined differently by men and 
women, because holding a job may have different meanings for each of 
them. As such, family therapists and other family health clinicians may 
need to design different therapy programs for men and women to account 
for these differences. These differences between the sexes are also 
likely to vary by family characteristics, such as, the working status of 
the wife. The more differentiated the husband/wife roles are, the more 
likely the definition of the problem, stressor, or conflict will be 
different. It is also important for the therapist to examine why hus­
bands and wives see "the world" differently, and then help them to deal 
with the conflicts that arise due to these differences. 
Furthermore, it is likely that stress related to areas of loss such 
as divorce, death of a child, spouse or other family member will have 
different meanings to a male than to a female. The whole issue of 
death, dying, and grief due to divorce may need to be reconsidered in 
light of gender differences in perceptions of stress. Again therapists. 
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adult education programs, classes in death and dying will need to deal 
with the gender issue. 
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SECTION II: GENDER DIFFERENCES IN PERCEPTION OF FAMILY 
STRESSORS USING QUALITATIVE METHODS 
Introduction 
Family stress research has recently received a considerable amount 
of attention (Hill, 1958; Burr, 1973; Elder, 1974; Hansen & Johnson, 
1979; McCubbin, 1979; McCubbin, Joy, Cauble, Comeau, Patterson, & 
Needle, 1980). The development of stress theory has been aided by the 
psychological and biological literature (Dohrenwend, D. S. & Dohrenwend, 
B. P., 1974; Hamilton & Warburton, 1979; Haan, 1977; Lazarus, 1974; 
Sarason & Spielberger, 1979; Selye, 1974). 
However, one of the areas that has been neglected in the research 
is the difference between men and women's stress experiences (Belle, 
1982; Makosky, 1980). Life events studies have frequently centered 
around those events that affect males only, such as "prisoners of war, 
football players, industrial employees, medical interns, physicians, and 
Navy personnel at sea" (Makosky, 1980, p. 114). In stress research, 
comparisons made between the sexes have been few. 
This study has two primary objectives. The first is to capture the 
subjective experience of both husbands and wives in the families inter­
viewed. The second is to gain insights into gender differences of that 
subjective perception of stressor events. 
Gender Differences in Previous Research 
Past research in areas other than stress in which gender dif­
ferences were reported include research in the following areas: 
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mortality, morbidity, and use of health services (Nathanson, 1977); 
illness (Verbrugge, 1976, 1978, 1984; Klebba, 1971); self-assessments of 
health among elderly (Fillenbaum, 1979; Maddox, 1962; Ferraro, 1980); 
bereavement of spouse among the elderly (Parkes & Brown, 1972); rates of 
mental illness (Gove, 1972; Gove & Tudor, 1973; Warheit, Holzer, Bell, & 
Arey, 1976); meaning of work (Tebbets, 1982); mental illness among the 
young (Gove & Herb, 1974); locus of control in children (Buriel, 1981; 
Crandall, Katkovsky, & Crandall, 1965); locus of control in the elderly 
(Steiz, 1982) With gender differences reported in these areas, it is 
likely there are gender differences in perceptions of stressor events. 
Because men and women in our society frequently "do different 
things in their lives," it is likely that they also experience stressor 
events in a different way. In stress research, more attention needs to 
be given to how men and women perceive those stressful events. Dif­
ferent coping strategies and stress management techniques can then 
address these differences among family members, including husbands, 
wives and children. 
Quantitative and Qualitative Methodologies 
The methodology traditionally used for stress studies has been 
quantitative. The quantitative researcher is primarily looking for 
causes and consequences of a social phenomenon such as stress (Lofland, 
1971). Data are usually gathered in the form of survey instruments 
which usually ask such questions as; "Given certain forms, kinds and 
types of social phenomena, what are the causes of these various forms. 
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kinds and types? And what are the consequences of various forms, kinds 
and types?" (Lofland, 1971, p. 14). The questions of cause and con­
sequence are constructed so the respondents can answer them in an ob­
jective manner. 
Qualitative methodology attempts to answer questions about the 
characteristics of a social phenomenon, the forms it assumes, and the 
variations it displays (Lofland, 1971). The qualitative researcher asks 
questions such as: "What kinds of things are going on here? What are 
the forms of this phenomenon? What variations do we find in this pheno­
menon?" The purpose in using this type of methodology is to address the 
task of delineating variations and then documenting those differences in 
detail (Lofland, 1971, p. 13). As a result the qualitative research 
methodology gains a more subjective experience from the respondent and 
attempts to uncover and describe the actor's perspective (Schatzman, & 
Strauss, 1973; Schwartz, & Jacobs, 1979; Schutz, 1967; Wiseman, 1970). 
Thus, researchers may choose a methodology depending on the knowledge 
about some phenomena desired. 
This study combines the frame of reference from both males and 
females with a qualitative methodology. The purpose of this study is to 
gather information from both men's and women's subjective experiences 
about stress. It is hoped that this will contribute a perspective which 
is absent from the stress literature for the most part (see Figure 1). 
Video-taped family interviews are used to gain insights into the 
subtle variations that might exist in different subjective perspectives 
of stressor events from male and female family members (insiders). The 
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objectives in this study were (1) to capture a subjective experience and 
(2) to gain insights into gender differences of that subjective percep­
tion of stressor events. 
Method Used 
Gender of Reporter Qualitative Method Quantitative Method 
Female subjective experience objective experience 
Male subjective experience objective experience 
Figure 3. Typology of methods used in this study to gather informa­
tion about husbands' and wives' subjective and objective 
experience 
Method and Sample 
The subjects for this study were 11 midwestern families. For 
purposes of this study, family was defined as one or two adults and at 
least one child between the ages of six and 18. These families were 
selected through random-digit dialing procedures by the statistics lab­
oratory at Iowa State University. The eligibility of the family was 
determined in the initial contact. If eligible, the telephone inter­
viewer asked the interviewee if the household could be recontacted to 
participate in personal interviews. The interviewer explained that 
these interviews dealt with how families cope with changes in their 
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lives and stress. Next, a letter was sent to all eligible families 
explaining in greater detail who was conducting the study, the purpose 
of the study, general subject matter of the study, and where the inter­
views would take place. They were reminded that someone would be cal­
ling them soon to schedule the interview. The video-taped interviews 
were all conducted in an interaction laboratory. 
The interviews were video-taped in order to record one's "world 
view" or "relativnaturliche Weltanschauung." This is a concept that is 
is still considered important for the sociology of knowledge. 
"...human knowledge is given in society as an a priori to 
individual experience, providing the latter with its 
order of meaning. This order, although it is relative to a 
particular socio-historical situation, appears to the 
individual as the natural way of looking at the world" 
(Berger & Luckmann, 1966, p. 8). 
One of the objectives of this study was to capture "what's going 
on" in families as they talk about stressor events in their lives. The 
video-taping was used to "recover" husbands and wives accounts of those 
recent stressor events in their lives (Schwartz & Jacobs, 1979). 
The interviewers were graduate students with training in family 
interviewing. They received instructions on how to conduct the inter­
view and followed a semi-structured interview schedule. The instruc­
tions consisted of a "Checklist for Interviews" to remind the inter­
viewers of certain things to remember such as: who you are and why you 
are calling, assure the family of confidentiality, preparation of the 
interview room, the importance of establishing rapport, and others. 
(See Appendix C for complete list.) 
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Each graduate student/interviewer also received a copy of the same 
interview schedule which allowed for some consistency in the questions 
asked. The questions asked were primarily about "changes that family 
members saw as having the most impact on their family in the last year." 
Each family member was asked to respond to this. (See Appendix D.) 
A content analysis was done of paired dialogues of interviews of 
the husbands and wives. The interviews were video-recorded. The video­
tapes were viewed by the author and others, verbatim transcripts were 
typed of the dialogue of the family members, and then the husband's and 
wife's dialogues were compared looking for similarities, differences, 
and intersections in those responses. 
The content analysis presented in the next section summarizes the 
themes and patterns which emerged when the transcripts of the videotapes 
were examined in detail. Although there are unique features in each 
interview reflecting the unique experience of the particular famiy, 
there are also several themes which emerged. 
Analysis 
Background 
In eight of the 11 families, the women identified the most signifi­
cant stressor event in their family over the last year as some deviation 
from the traditional role of full-time mother/housewife. These devia­
tions included beginning a new part-time or full-time job after an 
extended absence, returning to college, combining work and mother/house­
wife role, or not being able to fulfill the mother/housewife role as a 
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result of a serious illness. In seven of these eight families the women 
made the primary identification first. There did not seem to be a 
single pattern or theme that emerged from the husbands' responses. 
The men in this study, although supportive of their wives, expres­
sed different perceptions than their wives around the stressor event— 
returning to work or beginning a new job. Both husbands and wives 
talked about the impact the stressor event had on the husbands and 
children. 
Several major themes emerged: The prescribed roles for men and 
women in our society seem to affect a difference in the way husbands 
and wives experience stress. Women were more other directed in their 
concern of the changes in their families. While the husbands were more 
self-directed. Their concern was in how these changes would affect 
them. The following section includes excerpts from the taped interviews 
illustrating these points. 
Differences in perceptions related to wife's working 
Bernice, who had not worked for seven years, expressed concern over 
how her new, part-time job would affect her family. She identified 
returning to work as the most recent stressful event; 
"It's hard to leave the family at 10:30 at night. It's 
not so bad once I get there. It's the leaving. I enjoy 
it. The evening goes really fast." 
Although, her husband and daughter were very supportive and encouraged 
Bernice to work and stay with the job when she was feeling frustrated, 
they talked about how it affected their own lives, rather than Bernice's. 
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"I guess it just means we have to do a few more things for 
ourselves rather than depend on her. When she had more time 
during the day, she would handle a lot of situations." [husband] 
"She runs a lot of errands for us. (Laughter) Takes a 
lot of pressure off us." And a lot of telephone calls, she 
makes for us. [husband] 
It is perhaps implied here that the husband also perceives these 
caretaking responsibilities as belonging to his wife. The change in her 
role means added responsibility for him and their daughter and his 
concern is based on that perception. 
Andrea also identified returning to work after a ten year absence 
as the most significant change in their family in the last year. She, 
too, assumed that the children were her responsibility and working 
outside the home would not change that: 
"I had been home for ten years (laughter). I just 
started in October when the kids went to school. So that's 
been an adjustment. They've had to come home and be on their 
own for an hour or two. Now tomorrow they will be by them­
selves from nine to one while I go to work." 
One of the major theories that developed out of Jackson's (1970) 
study of schizophrenic families was that the family system is governed 
by rules: "that its members behave among themselves in an organized, 
repetitive manner and that this patterning of behaviors can be ab­
stracted as a governing principle of family life" (Jackson, 1970, p. 
116). These family rules can provide leads to interviewers in helping 
them to find out what is really "going on out there" in the process part 
of the communication. It can tell the interviewer more than just con­
tent. 
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One of the family rules in Andrea's family that is not questioned is 
that the roles are fairly traditional, with "mother" assuming respon­
sibility for care and nurturing of young children. The laughter here 
gives us some contextual information around "being at home for ten 
years." It could be that this is an area of significant stress and 
conflict, but is glossed over with laughter. 
During the years when Andrea was home with the children, she baby­
sat for other young children. She chose this kind of work because it 
lended itself to the wife/mother role which took precedence: 
"It's a nice way to make money. Because you're right at 
home and if your kids are sick you're right there. And 
if someone has to go to the doctor or dentist you can go." 
Andrea chose her present job, part-time sales clerk, because she 
said she wanted to associate more with adults. What she said, clearly, 
indicated it was also most important for her to fit the job into her 
role as wife/mother: 
"It really helps a lot—getting out even four hours a day— 
then I'm home when they get home from school. We can still do 
a lot of things together, but I can associate with other 
people than just children." 
"I felt that I wanted to be with the kids until they 
were older. And I wanted to make sure whatever type of 
job I found I could afford to pay a babysitter." 
For her husband, Kenneth, her working did not significantly rede­
fine the role structure. Kenneth, who had worked at the same job for 11 
years is still viewed by both as the primary breadwinner. He did not 
assume much more responsibility for the children either: 
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"I don't know that there's been that big a change (for 
him). I think I have to take a little more responsibility 
for the kids than I have in the past—make sure they're 
getting places." 
Although, Kenneth may have added a slight bit more responsibility 
to his role, Andrea is viewed by both as primary care-taker of children 
and household and does this in addition to working part-time. 
The women in both of these families express concern which could be 
defined as guilt over leaving their families, even for just a few hours, 
for work. However, neither of the husbands in these two interviews or 
any of the others ever mentioned any similar kind of concern or guilt 
about going to work. 
In addition, husbands and wives who were interviewed talked about 
how the deviation from the traditional role affected the rest of the 
family, o.ther than the wife: 
"I would like to be a better housekeeper, but it just does 
not come naturally. I'm a mess maker. I think I'd better 
straighten up, but it doesn't last very long." [wife] 
And her husband... 
"It's appreciated. I always try to comment on it if it 
looks nice." 
Another wife... 
"Messes—coming home to messes. Cooking has become stress­
ful—(since returning to work full-time) whereas it use to be 
something I really enjoyed. There's no time. Sometimes this 
winter I would not get home until six o'clock. I think 
sometimes Jack (her husband) can't understand why I stay up late. 
I don't get anytime to unwind totally by myself until everybody is 
in bed." and... 
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"I tried to manage everybody and get everybody on a 
timetable. This year I didn't do that. I got a cleaning 
woman—that was a significant change." 
In this family, the stress was managed by adding another person to 
help with the household tasks. The role structure remained relatively 
the same. 
Superwoman 
Although the women did not identify the work/home responsibilities 
as the most stressful event, they did discuss how it was stressful to 
them. Again, it was perceived differently by the husband and the wife. 
"My work schedule. More responsibility for cleaning the 
house has fallen to me because I'm home on Fridays. I 
generally do most of the cleaning whereas we use to have 
different responsibilities. The fact that James' (son) 
working and he's not home as much so that puts more responsi­
bility on me. But Bill (husband) does a lot of things on Saturdays 
too—like the lawn and stuff like that." 
And... 
"It just seems I have a busier schedule." 
Her husband says... 
"It was my understanding when she went to work nine 
hours, four days a week, Monday through Thursday was so she 
could get the housework done on Fridays, because we were spend­
ing the whole weekend doing nothing but the housework. I 
thought that part of it was to free up part of the weekend 
for us (rest of the family). She remembers it a little 
differently, (laughter) 
And she says... 
"And so after I've worked nine and a half or ten hours in 
a day, I'm pretty pooped, you know, after just a lot of 
intense work all day. It takes me a while to shift gears, 
you know,— It's like he's got things he's wanting to get on 
with. I'm coming home and I'm really tired and I haven't 
shifted gears, but there's the responsibility of getting 
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supper and the family fed. And getting James off to work, 
you know, and it's shuffling everything around and what I'm 
finding is I'm having a hard time focusing on one thing at a 
time. I'm so fragmented. I need a little time too." 
And her husband says... 
"I'd like to be able to come home from work and have 
a housewife at home and that does bother me sometimes, 
especially if I'm having a hard time at work. Sometimes 
I've thought that I've been put up here on the hook someplace." 
In this family, the stressor event of the wife working outside the 
home means different things to the husband and the wife. Again, the 
laughter expressed by the husband gives us some contextual information. 
It could be a glossing over of an area of unresolved conflict and 
stress. For her it means putting in more and longer hours at home and 
at work—working two full-time jobs. For him it means a "less frivo­
lous, carefree wife" who has less time to care for him because she works 
full-time outside the home. And she says... 
"I sometimes try to do too much at my own expense and I 
think maybe at my family's expense." 
For Rachel a significant stressor event was "returning to college 
after an 11 year stopout." Again, the wife defines it in terms of the 
effect it has on her husband and children. 
"All through the summer and fall I was going to work at 
6:30 so Don had to get the kids ready by himself in the 
morning." 
Her husband says... 
"I resent that—Rachel's taking a lot more time. She takes the 
time to go to school and she of course, spends more time 
at work." 
"And you have to do more housework." [Wife] 
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"I take on more of the running around chores...somebody 
has to be chauffeur, and so it seems like it's going all 
the time." [Husband] 
Again, the husband and wife both define the stressor event, re­
turning to college in terms of the effect it will have on the husband 
and children. 
Stress around role changes as _a result of illness 
The wife/mother of one family interviewed became seriously ill with 
a long-term illness, which was identified as the stressor event. Aside 
from the unknown fears surrounding the illness, both spouses talked 
about the impact the illness had on the role structure of the family. 
Diane talks about what tasks of her wife/mother role she could 
not fulfill. 
"I got so weak, in three weeks I couldn't open a cupboard 
door. I couldn't open the dishwasher. I couldn't do nothing. 
My mother came down and stayed with us for six weeks to help out." 
For her husband, Ray, the illness required added responsibilities in 
the parenting and housework role. 
"There may be nights she can't do anything. It doesn't 
bother me to do some of these things. I just don't do some of 
them very well. I'm beginning to be a better cook. Somebody has 
to change the bedding, make the beds. There's some stressors 
I can't perform. The washing, the ironing. We're getting by." 
In this case the illness prevented the wife from performing the 
assigned role tasks. As a result, the husband acquired them in addition 
to his work role. She felt guilt over not being able to perform in her 
usual role. He felt inadequate in not being able to perform a role he 
was unfamiliar with. 
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Unemployment; different perceptions 
Just as being employed had different meanings to the husbands and 
wives mentioned earlier, when both of the spouses in a family are laid 
off from their respective jobs, it means different things. The wife 
says... 
"I know how he feels (being unemployed). But it's different 
because he's a man. I can imagine how he's feeling just being 
cooped up in that house. And he likes to fish. I could 
occupy my time by just going to the mall and watching the 
people and be satisfied. Now he can't do that. He doesn't 
have the need to be around people for one thing, and he 
doesn't have a lot of hobbies that he really enjoys. Right now 
it's just that there's not a whole lot he enjoys. And I'm sure 
if I had been off that long and had no prospects of a job 
I'd feel that same way. But it's even worse for him because he's 
a male." [Wife] 
"First it's not so bad you think (being laid off). I'm 
going to get called back so it's no big deal. We can 
collect unemployment for a while. It's kind of nice. But 
then after a while things get a little tight." [Wife] 
Her husband says... 
"It (not working) makes me feel kind of not important. 
When I use to get off work, I'd be done for the day and I'd 
be ready to goof around. And now, you know, I don't even 
do what there is to do around the house, and six o'clock is 
like eight o'clock and you just go to bed and get up. 
And, like when the kids get off school, I look forward to 
seeing them, but I don't feel like messing around because I 
haven't had anything to unwind over. Getting off work was 
always a pleasant thing for me." 
"I feel real insecure—like people are looking at me." 
For him, not having a job means lack of self-esteem; for her it 
means,free time and a lack of money. 
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Single-parent families 
Three of the families interviewed were single-parent headed house­
holds. They, too, discussed stressors that were a result of deviating 
from their traditional role of wife/mother or husband/breadwinner. A 
single mother talks about the issues as follows... 
"Since their step-father and I are getting a divorce, 
they've had to make several adjustments. ...and responsi­
bilities have changed. I think the income and the amount of 
the budget changes considerable when you drop income and 
expenses were the same." 
And a single-father says... 
"Some nights there just aren't enough time to do 
things. ...Sometimes I'd like to sleep in on Saturday... 
...wondering if I'm raising the kids right." 
Their concerns evolved around the role that they were the least 
familiar with. For the single-mother the responsibility of money was a 
concern. For the single-father, money was a concern also. But in 
addition, he expressed concern over having enough time to do everything 
and whether or not he was succeeding in his parenting role. 
Summary of findings 
A couple of major patterns seemed to emerge from this study. 
First, a pattern that emerged among the women was their identification 
of the major stressful event as a result of some deviation from their 
traditional role of full-time mother/housewife. These events included 
returning to work after an extended absence or having never worked, 
taking college courses in addition to work, and not being able to 
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fulfill the mother/housewife role as a result of a serious extended 
illness. 
Second, although no similar pattern emerged from the husbands' 
responses, their concern was more with how these events and changes 
would affect them, thus seeming to be self-directed. The wives' 
concern, however, was over how the event would affect their spouse and 
children rather than themselves. 
Third, neither husbands or wives identified the husband's work 
role and husband/father role as stressful or overburdening. For the 
family where unemployment was a stressor, it was more stressful for the 
husband than the wife. 
With the single-parent families, the addition of a role with which 
they were less familiar, created stress. As with dual-parent families 
stress was perceived differently for the single-male and single-female 
headed family. 
Two general major findings that emerge are (1) husbands and wives 
perceive stressor events differently; (2) those differences seem to be 
related to the prescribed sex roles held by men and women in our 
society. 
Limitations 
As mentioned earlier, a research decision was made to use a struc­
tured interview and to extrapolate from it those parts that included the 
husband's and wife's perception of stressor events only. The researcher 
chose not to focus on (a) a more unstructured part of the interview 
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involving a game at the end of each interview and (b) the children's 
perceptions of the stressor events. It is possible these decisions 
resulted in some limitations of the study. 
Structured versus Unstructured 
Although the content messages of the structured interviews revealed 
gender differences in perceptions of stress, it is possible more infor­
mation could have been gathered had the interviews been less structured. 
Using an unstructured interview would have allowed the interviewer to 
follow the family's lead more openly, even though that was the general 
instruction for these interviews. 
Bateson (1951, p. 117) suggests "that communication has both a 
content (report) and a relationship (command) aspect; the former conveys 
information about facts, opinions, feelings, experiences, etc., and the 
latter defines the nature of the relationship between the communicants." 
When family therapists are helping families solve relationship 
problems, they are interested in understanding and changing the context 
of the communication. The content problems will change each time there 
is a problem, but the context or process of communication will likely be 
the same. By helping the families change the context or process part of 
the communication, the families can then deal with their own content 
issues. If the interviewers in this study had used an unstructured 
interview, they may have been able to capture relationship or contextual 
information which may have provided more insightful information on 
family stress. 
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When the laughter was expressed, it may have provided indication of 
something more stressful. Laughter may also be in consistent with what 
is being discussed which results in the interviewee sending "mixed 
messages." The laughter could have provided a clue to the researcher to 
probe deeper and uncover the "real" meanings of it. The following 
segments of interview dialogue provide examples of possible leads that 
the interviewer could have pursued if he/she were using a more un­
structured interview: 
the husband says... 
"the kitchen area is pretty much her's. The 
outside and lower level is pretty much mine..." 
the wife says... 
"We haven't decided whose responsibility the car 
is that I drive. That's conflict. I say it's his job. All 
the cars are his job. He says I should pay attention to what I 
drive." 
And he says... 
"I at least have to know when something's not working 
right." (And then they all laugh) 
The interviewer could have pursued the incongruencies between the 
verbal and nonverbal language, re-searching her observations that their 
laughter might actually be covering up even more intense feelings they 
might be experiencing around what they just described. 
Or the interviewer could have also pursued the verbal leads of both 
spouses: Tell me about your schedule? How do you feel about spending 
your day off doing cleaning and household tasks? What does "more re­
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sponsibility" mean? How would you like it to be? Tell me what you mean 
by that? 
And to the husband...How would you define housewife? How does that 
bother you? What does it mean to have a hard time at work? How does 
that make you feel when your wife is not there performing her "house­
wife" role when you get home from work? 
Children provide honest assessments 
Another research decision made for this study was to look at hus­
bands and wives rather than the children in the interviews to gather the 
desired data. This seemed logical because of the research question. 
However, this may also be another limitation of the study. 
Children can also be a valuable resource. They often give very 
accurate perceptions of the family. In therapy it is possible for the 
family therapist to observe firsthand the interactional patterns between 
the children and parents (Barnard & Corrales, 1979). Including those 
perceptions in analyzing the taped interviews reported here may have 
provided additional insights. For example, in the Olson family, the 
son, who was sitting between his mother and father during the interview, 
took a ball-point pen that was lying on the table, and drew imaginary 
boundaries that clearly marked mother as out of the family. He let the 
pen fall on the table, and as if by magic it fell lining a boundary 
between mother and father. Was he saying, in an act, "out of the mouth 
of babes," these are the family's distress and stressors? Is the child 
telling something here that should be pursued? This cue could have 
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yielded rich information related to stressors. 
Discussion 
The patterns that emerged from this study are consistent with the 
perspective which views the family as a group of persons, each of whom 
may occupy different roles within that group. A role carries with it an 
expected set of behavior patterns, obligations, and privileges. And in 
any group, it refers to the part one plays (Robertson, 1981). Women's 
primary roles in the famiy have been that of wife, housewife, mother and 
labor-force participant (Lewis, 1978). For women the wife/mother role 
traditionally precedes all other roles. The women in this study 
expressed distress and frustration when they were unable to perform the 
wife/mother role to meet their own or other family member's 
expectations. 
Men's roles in the family have traditionally been that of father, 
husband, and breadwinner. The breadwinner role traditionally takes 
precedence over the others. While husbands have still remained in the 
role as major providers, the number of wives who are beginning to share 
that role is rapidly increasing (Bernard, 1984). 
Based on the findings of this study one could conjecture it seems 
likely that as long as men and women are socialized into roles that are 
different, men and women will have a different way of looking at the 
world. Women's role historically has been "expressive" in nature, and 
one of nurturer and caretaker of the family. The wife/mother role is 
the "master status," it precedes all others. She and others perceive 
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her first in that role and perceives others, events, changes, and hap­
penings in her life because of that definition of self. 
When she deviates from that role because of illness or additional 
responsibilities such as work outside the home, she may experience 
guilt. She may feel guilt if her husband then assumes more of those 
child/household responsibilities because she then appears to herself and 
others as "not fulfilling her assigned job." 
For men, the "master status" is related to the work he does or the 
career he holds. Thus, his experiences and how he see himself are are 
defined in relation to that status. The men in this study defined the 
significant changes in their lives, based on how they defined themselves 
related to that role. Historically men in our society have been so­
cialized to prepare themselves for their work role from a very young 
age. When the husbands expressed their concern over having to assume 
more child/household responsibilities, perhaps the issue was not adding 
more duties to their schedule but rather that this is not within their 
definition of self. 
Past studies indicate there has been little change in 
child/household responsibilities when the wife works. It could be that 
this is related to this "definition of the situation" that men and women 
still hold of themselves and their roles; Women's primary role is that 
of wife/mother and men's primary role is that of provider. 
Thomas, W. I. and Thomas, D. S. (1928) wrote that people will act 
based on how they define a situation. This "definition of self and 
situation," women as wife/mother and men as provider, could account for 
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the slow changes we have seen toward shared child/household responsibi­
lities when the wife works full-time outside the home. Instead we see 
wives becoming "superwomen" and husbands "helpers" and "babysitters" 
with their own children. The "superwomen" try to do it all: work, 
errands, shopping, household tasks, childcare arrangements. The 
"helper" husband sees child and household related tasks not as a shared, 
equal role, but one in which he is assisting the wife. 
Implications 
If men and women are defining and experiencing stress differently 
in their lives, it is likely they will cope with it differently also. 
It is important for people involved in designing stress management 
programs to consider these gender differences. 
Clinicians working with families must be sensitive to these dif­
ferences in all family member's perceptions of stress. And that the way 
one views "his" or "her" world is important and significantly effect 
one's actions. Treatments should adequately reflect those differences. 
And finally, perhaps we all need to question the ramifications of 
rigid role-socialization and the effects this may have on women's and 
men's self and self esteem if they do not "live up" to society's ex­
pectations. The results could mean poor emotional health and well-being 
for both men and women. 
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SECTION III: FAMILY STRESS RESEARCH: A COMPARISON OF A 
QUANTITATIVE AND A QUALITATIVE RESEARCH STUDY 
Introduction 
Prior to the 1940s qualitative methods were the primary method­
ology used by family scholars (LaRossa & Wolf, 1984). Since then there 
has been a growing interest in theory building that has resulted in 
"mainstream" family researchers using quantitative methods (LaRossa & 
Wolf, 1984). However, several researchers are suggesting that a return 
to qualitative methods will be necessary and give added strength to the 
discipline (LaRossa & Wolf, 1984; Hill, 1981; Sprey, 1982; Wiseman, 
1981). 
Like other family areas, the research done in emerging areas of 
family stress has used primarily quantitative methods. What we do not 
know is how using both quantitative and qualitative methods can con 
tribute to the "state of the art" in stress research. 
The following paper examines qualitative and quantitative research 
methods, including the strengths and weaknesses of each. It compares 
the findings from two studies, one qualitative study and another quanti­
tative study, each asking similar research questions related to family 
stressors. By comparing these two studies, one will learn how each 
methodology contributes to our knowledge and understanding of family 
stress. 
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Review of Methodological Approaches 
Qualitative research methods 
Qualitative researchers and quantitative researchers produce data 
by translating their observations into written notation systems. How­
ever, unlike quantitative researchers, qualitative researchers report 
these observations in the natural language, that of the people studied 
(Schwartz & Jacobs, 1979; Bogdan & Taylor, 1975; Lofland, 1971). The 
way they report the social world is similar to a journalist reporting. 
According to Schwartz and Jacobs (1979), the commitment to this notation 
system is congruent with the values, goals, and procedures for doing 
qualitative research. In addition, the qualitative methodology attempts 
to answer questions about the characteristics of a social phenomenon, 
the forms it assumes, and the variations it displays (Lofland, 1971). 
The qualitative researcher asks questions such as; "What kinds of 
things are going on here? What are the forms of this phenomenon? What 
variations do we find in this phenomenon?" The purpose in using this 
type of methodology is to address the task of delineating variations and 
then documenting those differences in detail (Lofland, 1971, p. 13). As 
a result, the qualitative research methodology gains a subjective ex­
perience from the respondent and attempts to uncover and describe the 
actor's perspective. 
Crucial to the qualitative research process is the development of 
ways to gain access to the life-world of other individuals. In this 
view, it is crucial to reconstruct the reality of an individual or 
group. There are numerous strategies researchers use to reconstruct the 
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actor's reality. These may include participant-observation studies, 
interviews, analyzing personal accounts, and reconstructing life his­
tories. The strategy used in the qualitative component examined in this 
study is video-taped interviews. 
One of the basic tenets of the qualitative orientation is that in 
order to understand social phenomena the researcher needs to discover 
the actor's 'definition of the situation'—that is his or her perception 
and interpretation of reality, and how that relates to behavior (Thomas, 
W. I. & Thomas, D. S., 1928; Schwartz & Jacobs, 1979). The perception 
and understanding of reality is defined by an individual's interpreta­
tion which hinges on the symbols and language. The actors define their 
world or reality through symbols and language and the meanings attached 
to them in social interactions with others. The researcher, in order to 
understand the actor's world, attempts to put himself or herself in the 
actor's shoes, a concept first introduced by Weber (1968) and referred 
to as "Verstehen." 
As an interviewer and researcher, it becomes important to uncover 
the "truth," not from an objective detached view, but rather from the 
subject's view of reality, their "world view" or their "definition of 
the situation." 
Bogdan and Taylor (1975, p. 10) state that "not only do people 
interpret things differently, they focus their attention on different 
things." Bernard (1972) found this to be true in her study of mar­
riages. She reported that in each couple there are actually two mar­
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riages going on, one based on the husband's subjective reality and the 
other on the wife's subjective reality. This is particularly signifi­
cant in this study of family stress. Men and women interpret things 
differently, but they also focus their attention on different things. 
This different perspective may reflect the different socialization that 
men and women may have due to different socializations. 
Theoretical perspectives 
The theoretical perspectives generally associated with the qualita­
tive methods include symbolic interactionism, phenomenology, and ethno-
methodology, all of which are closely related. Phenomenology is here 
defined as the view of human behavior that what people do and say is a 
product of how they interpret their world (Bogdan & Taylor, 1975). In a 
family, as a result of different roles, each member may have different 
experiences. They may "live in different worlds," and define "their 
world" differently. The qualitative methodologist attempts to capture 
the different interpretive processes through empathetic understanding 
(Verstehen) (Weber, 1968) and in-depth interviewing. It is essential 
for the phenomenologist to see things as from the person's point of view 
in order to capture the meanings of their behavior (Bogdan & Taylor, 
1975). 
Quantitative methods 
Although recently there has been renewed interest in using quali­
tative research methods in family research, quantitative research is 
still the "mainstream" approach of family social science (LaRossa & 
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Wolf, 1984). The Journal of Marriage and the Family, one of the major 
journals in the field of family science, publishes primarily quantitative 
family research. Between 1965 and 1983, 69 percent of 775 articles 
surveyed were exclusively quantitative and only 13 percent relied, to 
some degree, on qualitative methods (LaRossa & Wolf, 1984). Researchers 
continue to debate philosophical and epistemological reasons for using 
quantitative or qualitative methods. Some believe that the goals of the 
two methods are different and this is what determines which method one 
should use (Schwartz & Jacobs, 1979; Lofland, 1971; Bogdan and Taylor, 
1975). The purpose of this paper is not to continue this debate, but 
rather to describe some of those differences in the methodologies and 
discover the advantages and disadvantages that lie therein as they 
relate to family stress research. 
The quantitative researcher generally uses the hypothetico-deduc-
tive method for arriving at a scientific theory, although quantitative 
researchers may do inductive work also. This method pulls hypotheses 
out of existing theory, attempts to define the concepts, verbally and 
operationally, collects data to test the hypothesis, and the results of 
the test become a part of the new scientific theory. Like qualitative 
researchers, the quantitative researcher attempts to uncover a clearer 
and more accurate account of the world. Researchers using quantitative 
methods collect the information from the actors or respondents in ways 
that are very different from those used by qualitative researchers. A 
frequently used method is the survey instrument or questionnaire. The 
questionnaire is usually constructed so the respondent chooses an answer 
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from a set of answers or categories. These categories or answers are 
assigned a number which can then be counted and measured. The final 
step is statistically analyzing the data in order to verify the hypothe­
sis written in the first stages of the research process (Bailey, 1978). 
Although qualitative methods were widely used by sociologists in 
the 1920s (LaRossa & Wolf, 1984), the positivist approach began to gain 
momentum and support in the 1940s. A study that was particularly 
significant in gaining support for this approach was one conducted by 
the National Opinion Research Center (1947). The people surveyed were 
asked to rate occupations by giving them a "score" in which they rated 
them from "excellent" to "don't know" according to their personal 
opinion. This score was then tabulated and all ninety occupations were 
ranked by arranging these scores in ascending order. These rankings 
subsequently determined the prestige of the 90 occupations. The in­
teresting discovery related to this opinion survey was, that when the 
study was replicated 16 years later, when there was an entirely dif­
ferent group of people with different ideas, opinions, attitudes, etc., 
the ranking of occupations was nearly identical. And even more signifi­
cant, when Hodge, Siegel, and Rossi (1966) examined occupational 
rankings of other studies prior to 1947, they discovered these rankings 
had not changed significantly since 1925. 
It was expected that among different subcultures and different 
societies who hold different values from mainstream America, the 
rankings would change. However, this was not found to be true. When 
occupational prestige was ranked by subcultures, such as blacks and 
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replicated cross-culturally with different societies, there was still 
little variation in the occupation rankings (Siegel, 1970; Bendix and 
Lipset, 1966). These studies gave support to survey research methods 
that were quite different from the qualitative methods used by symbolic 
interactionists. Occupational prestige was studied as a social fact, 
not subject to the individual's construction of social reality, and the 
study was a significant success (Schwartz & Jacobs, 1979). 
The discovery of Hodge and his associates (1966) gave impetus to 
the "scientific method" that allowed researchers to discover facts in a 
way that had not been possible before. This approach resonated with a 
view known as "structuralism," in which societies and systems, such as 
families and other groups, appeared as "something" with a "life" and 
"structure" independent of the individuals within them (Eogdan & Taylor, 
1969). 
Comparison of Methodological Approaches 
As roles and functions of roles within the family change, re­
searchers need to be sensitive to those changes that families are ex­
periencing. Researchers also need to be sensitive to individual dif­
ferences within the family. How are changes in our society affecting 
husbands and wives? How do husbands and wives perceive family life 
events and changes differently. This paper is specifically interested 
in describing what research methods are best suited to explaining the 
differences in men's and women's stress in a family—stress that is 
likely being experienced as a result of changes in the family. 
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Strengths and weakness of qualitative and quantitative methods 
There are strengths and weaknesses in each of the methods described 
above. Clearly, one of the strongest advantages of the qualitative 
method is the opportunity to gather rich data. A skilled interviewer or 
observer is able to draw information in great detail that would not be 
available through a survey instrument. This also poses some difficul­
ties. The interviewer then has an enormous volume of data to organize 
and analyze. 
One of the strongest criticisms of qualitative methods centers 
around researcher effects on the data they collect. The critics suggest 
that the qualitative researcher "acts like a sieve which selectively 
collects and analyzes nonrepresentative data" (Bogdan & Taylor, 1975). 
One of the greatest strengths of quantitative methods is that is 
allows the. researcher to gather and analyze large amounts of data 
quickly and efficiently. A frequent criticism of quantitative methodo­
logy is that it does not accurately capture the "subjective experience" 
of the respondent. For a more complete summary of strengths and weak­
ness of each of these methods, refer to Figure 1 and Figure 2. 
Olson (1977) and others have done some work that suggests a need 
for combining research methods. Specifically, David Olson (1977) and 
Levinger (1963) suggest that research on relationships can be 
strengthened if the researcher combines qualitative and quantitative 
methods in the same study. Olson's (1977) claim that methodologists 
need to pay attention to both subjective and objective realities also 
supports the need for different methods. (See Figure 3.) 
Strengths of Qualitative Methods 
1. "Advantage of grounded theory approach is the probability of measurement Bailey, 1978:49 
error is reduced, since the concepts are mirror images of empiracally 
observed data." 
2. Observation, which is used primarily for collecting nonverbal behavior, 
allows for In-depth study of the whole Individual. Bailey, 1978 
3. Because of the primary nature of the relationship between, there is oppor­
tunity to find out in more detail about the subject. Bailey, 1978 
4. Because of the natural environment, some feel it is less reactive than 
other major data-collection tecniques. It is not as restrictive or 
artificial as either the survey or experiment. Johnson, 1975 
5. With observational research, the researcher is studying events as they 
occur. One can study long enough to observe trends. Bailey, 1978 
6. It is possible to make new discoveries through serendipity because of 
the flexibility of this method. Cohen, 1981 
Weaknesses of Qualitative Methods 
1. The motivation to respond to interview questions may depend on the 
interviewer's and interviewee's personality, attitudes, and behaviors. 
2. May be extremely costly. 
3. The "emphasis on empirical data in a specific location may make the 
findings difficult to generalize to another time or place. 
4. "The presence of a stranger (observer) and the error involved in human 
observation makes bias a possibility in observation." 
5. Little control in natural environment over extraneous variables. 
6. Difficult to code or quantify. 
7. Usually a small sample size. 
8. Observational studies conducted in the natural environment may be 
difficult to gain entry to. 
Cannell & Kahn, 
1968 
Bailey, 1978:49 
Bailey, 1978:216 
Bailey, 1978 
Bailey, 1978 
Bailey, 1978 
Bailey, 1978 
9. Difficult to maintain anonymity. 
Figure 1. Strengths and weaknesses of qualitative methods 
Strengths of Quantitative Methods 
Hovaland, 1949 
Smith, 1975 
Galtung, 1967 
Selltiz, et al., 
1959 
Bailey, 1978 
vO 
Bailey, 1978 
Weaknesses of Quantitative Methods 
1. In the area of communication effects and social psychology, the variables Hoveland et al., 
are so numerous and frequently intertwined, that correlational methods, 1949; Maccoby, 1956 
while useful to suggest hypotheses, do not establish causal relationships. 
2. If the measurement does not adequately represent the abstract concept, 
there is the possibility of measurement error. Bailey, 1978 
3. Respondant may not understand questions on a survey instrument, and will 
be unable to have them clarified. 
Figure 2. Strengths and weaknesses of quantitative methods 
1. Emphasis on obtaining a random sample of the entire population. 
2. Large scale surveys are extremely efficient in terns of acquiring large 
amounts of data at a relatively low cost in a short period of time. 
3. Amenable to statistical analysis. 
4. Survey methods may be adapted to collect generalizable information from 
most segments of the human population (with the exception of small 
children, persons with extreme mental Incapacltle. 
5. Takes maximum advantage of both theorizing and data analysis. 
6. Makes use of the power of deduction to generate concepts. 
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Type of Data 
Reporter's Frame Subjective 
of Reference 
Objective 
Insider Self-report methods Behavioral self-
report methods 
Outsider Observer subjective Behavioral methods 
reports 
Figure 3. Four types of research methods (Olson, 1977) 
This study makes a comparison between the methodologies of two 
research projects on family stress. Both studies looked at gender 
differences in perceptions of stress in a family. One study used 
quantitative research methods to gather data and the other study used 
qualitative methods for data collection. Figure 4 summarized the types 
of data and methods discussed in this paper. 
Description of the study which used quantitative methods 
The quantitative research piece examined here uses data from the 
nine-state North Central Regional Project on Stress in Families in their 
Middle Years. States involved in the project include Indiana, Iowa, 
Kansas, Louisiana, Michigan, Minnesota, Missouri, and Nebraska. 
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Method Used 
Gender of Reporter Qualitative Method Quantitative Method 
Female subjective experience objective experience 
Male subjective experience objective experience 
Figure 4. Typology of methods used in this study to gather informa­
tion about husbands' and wives' subjective and objective 
experience 
The sample is about evenly divided between urban and rural. For 
the urban subsample, families were randomly drawn from each of eight 
large population SMSAs (Standard Metropolitan Statistical Areas), one 
SMSA per state from 8 of the 9 participating states. The rural sub-
sample consists of families with rural RFD postal addresses which were 
randomly drawn, state by state, from counties designated as rural on the 
basis of location and size of largest community within the county. 
The sample was randomly selected from a list provided for each 
state by a commercial marketing firm. The sampling unit parameters were 
(1) intact families (2) wife aged 35-54 and (3) at least one adolescent 
living at home. 
In each state, surveys were sent to the urban and rural families 
obtained from the commercial mailing lists. Follow-up procedures 
included reminder postcards, second mail-outs of questionnaires, and in 
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some states, telephone contact. Data were received from 1945 families 
across the project area ultimately, resulting in an overall response 
rate of approximately 32%. Of these, 1470 families returned question­
naires from both the husband and the wife. Questions in the survey 
focused on stressors such as major life events and daily irritations; 
resources of family integration and adaptability, social networks, and 
socio-economic status; and outcomes of individual symptomology, general 
health, and satisfaction with aspects of family and personal life. 
The average education of both husbands and wives is about 13 years. 
Almost half of both men and women have education beyond high school. 
Mean family income is $32,600 and over 30 percent of the wives are 
employed full time, with an additional 20 percent employed part time 
outside the home. Family size averaged 4.8. 
Description of the study which used qualitative methods 
The subjects of the qualitative study examined here were 11 mid-
western families. In this study, family was defined as one or two 
adults and at least one child between the ages of six and 18. These 
families were selected through random-digit dialing procedures by the 
statistics laboratory at Iowa State University. The eligibility of the 
family was determined in the initial contact. If eligible, the tele­
phone interviewer asked the interviewee if the household could be re-
contacted to participate in personal interviews. The interviewer ex­
plained that these interviews dealt with how families cope with changes 
in their lives and stress. Next, a letter was sent to all eligible 
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families explaining in greater detail who was conducting the study, 
purpose of the study, general subject matter of the study, and where the 
interviews would take place. They were reminded that someone would be 
. calling them soon to schedule the interview. The video-taped interviews 
were all conducted in an interaction laboratory. 
The interviews were video-taped in order to accurately record the 
subject's "world view" or "relativnaturliche Weltanschauung." This 
"world view" is important for the sociology of knowledge. 
"...human knowledge is given in society as an a priori 
to individual experience, providing the latter with its 
order of meaning. This order, although it is relative to 
a particular socio-historical situation, appears to the 
individual as the natural way of looking at the world" 
(Berger & Luckmann, 1966, p. 8). 
One of the objectives of this study was to capture "what's going 
on" in families as they talk about stressor events in their lives. The 
video-taping was used to "recover" husband's and wives' accounts of 
those recent stressor events in their lives (Schwartz, & Jacobs, 1979). 
The interviewers were all graduate students with training in family 
interviewing. The received explicit instructions on how to conduct the 
interview and followed a semi-structured interview schedule (see 
Appendixes C & D). 
Results 
Themes that emerged from both studies 
First, in both of these studies, the findings indicated there were 
differences in how the husbands and wives perceived stressor events in 
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the family. In the quantitative study there were significant differ­
ences in all of the life stress event categories except one. And when 
husbands and wives were asked questions around perceptions of daily 
stressor events, significant differences in perceptions of stress were 
found in over half of these events. In the quantitative study, when the 
life stressor events were ranked from most disturbing to least distur­
bing, according to the mean differences, the order of the ranking was 
different for the wives than for the husbands. Similarly, in the qual­
itative study, when the husbands and wives were asked to identify which 
stressor event in the last year was most disturbing, there were differ­
ences between the husbands and wives in which event was identified. 
Eight wives identified some deviation from their wife/mother role, such 
as returning to work, as the most stressful event. No specific pattern 
emerged in the stressor events that were identified by the husbands. 
However, they did not rank their wife's deviation from the wife mother 
role as the most disturbing event in the last year. 
A second theme that emerged in both studies, was that wives were 
more concerned, than husbands, with relationships and others; for the 
husbands the concern was with work and self. This was illustrated in 
the quantitative study by the fact that the categories of "internal to 
the family" and "family and health" had the greatest number of events 
with significant differences and these were generally more disturbing 
for wives than for husbands. 
In the qualitative study, the wives talked about the stressor event 
in terms of how it would affect their husbands and children: 
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The wife says... 
"All through the summer and fall I was going to work at 
6:30, so Don had to get the kids ready by himself in the 
morning." 
Her husband says... 
"I resent that—Rachel's taking a lot more time. She takes the 
time to go to school and she, of course, spends more time 
at work." 
And she says... 
"And you have to do more housework." 
Her husband replies... 
"I take on more of the running-around chores... 
somebody has to be chauffeur, and so it seems like it's going all 
the time." 
Another example of this emerges in the quantitative study. When 
the life stressor events were factored into categories "money problems," 
"launching problems," "loss problems," and "job problems," there were 
significant differences in the last three categories, when the wife did 
not work full-time outside the home (Molgaard, 1985). In the qualita­
tive study, eight of the eleven wives in the study, were just adding 
more responsibilities to what they identified as their primary role, 
that of wife/mother. In this study there were also differences in 
perceptions of problems related to work outside the home. The gender 
differences that emerged were apparent by the fact the women expressed 
guilt over leaving their families. However, this was never brought up 
by either the husbands or the wives as an issue when the husbands 
worked. 
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In summary, for both studies the following themes emerged: (1) 
There were gender differences in perceptions of stressor events; (2) 
There were differences in the order of the ranking of the events from 
most disturbing to least disturbing; (3) Wives were more concerned with 
relationships and others and husbands were more concerned with self and 
work. 
Themes and strengths unique to the qualitative study 
One of the unique qualities of this qualitative stress study was 
the fact that the interviewers were able to gather rich data, that is, 
data with more depth and detail than that gathered in the quantitative 
study. For example, if only a quantitative study on this subject had 
been done, we would not have learned the details around how stressful it 
was to combine the work/home responsibilities, or what being a 
"Superwoman" meant to the wives and the husbands. 
The wife says... 
"My work schedule. More responsibility for cleaning the 
house has fallen to me because I'm home on Fridays. I 
generally do most of the cleaning whereas we use to have 
different reponsibilities• The fact that James' (son) 
working and he's not home as much, so that puts more responsi­
bility on me. But Bill (husband) does a lot of things on 
Saturdays too—like the lawn and stuff like that." 
And... 
"It just seems I have a busier schedule." 
Her husband says... 
"It was my understanding when she went to work nine 
hours, four days a week, Monday through Thursday was so she 
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could get the housework done on Fridays, because we were spend­
ing the whole weekend doing nothing but the housework. I 
thought that part of it was to free up part of the weekend 
for us (rest of the family). She remembers it a little 
differently." (laughter) 
And she says... 
"And so after I've worked nine and a half or ten hours in 
a day, I'm pretty pooped, you know, after just a lot of 
intense work all day. It takes me a while to shift gears, 
you know,—it's like he's got things he's wanting to get on 
with." 
"I'm coming home and I'm really tired and I haven't 
shifted gears, but there's the responsibility of getting 
supper and the family fed. And getting James off to work, 
you know, and it's shuffling everything around and what I'm 
finding is I'm having a hard time focusing on one thing at a 
time. I'm so fragmented. I need a little time too." 
And her husband says... 
"I'd like to be able to come home from work and have a 
housewife at home and that does bother me sometime, 
especially if I'm having a hard time at work. Sometimes 
I've thought that I've been put up here on the hook someplace." 
This passage illustrates the extensive depth and detail provided by 
these different perceptions of the husband and wife. This type of 
information is not available in the findings of the quantitative study. 
A second strength unique to the qualitative study is that it pro­
vided non-verbals, such as laughter, which give contextual information 
not available in the quantitative study (see above descriptive passage). 
Third, without the qualitative study we would not have learned the 
details around how much those perceived gender differences are related 
to the prescribed sex roles held by men and women in our society. 
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Themes and strengths unique to the quantitative study 
One of the unique strengths of the quantitative study is the size, 
randomness, and variations of the sample. Although both studies focused 
on middle-age families with "launching children," the quantitative study 
included both rural and non-rural families from a larger geographical 
region (nine-state). This made it possible to make comparisons between 
families with wives who worked full-time outside the home and families 
with wives who did not work full—time outside the home. 
Second, the quantitative study allowed for the collection of larger 
amounts and greater breadth of data, in a shorter length of time than 
was possible in the qualitative study. This study included data around 
daily stress events. It also included an inventory of 48 life stressor 
events on which to gain information about gender differences. This was 
not possible in the qualitative study due to time constraints. 
Third, because of the numerical quantification of the answers, it 
was possible to systematically and efficiently obtain findings. For 
example, although each study dealt somewhat differently with the issue 
of whether or not an event occurred, the findings of the quantitative 
study provided percentages of husband's and wives' congruency on each of 
the life stressor events. 
Conclusions 
The findings of this study suggest that using a combination of 
quantitative and qualitative research methodologies gives strength to 
the theoretical and empirical understanding of a specific area of family 
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stress—gender differences in perceptions of stressor events. In both 
studies the husbands and wives ranked the stressor events differently 
according to how disturbing it was. 
In addition, a central theme that emerged was wives were more 
concerned with relationships and more other-directed; whereas, husbands 
were more concerned with work and were more self-directed. 
Each study had strengths and themes that were unique to the type of 
methodology used. For the qualitative study there included: The same 
information gathered in greater depth and detail; provided contextual 
information around non-verbals such as laughter, which is important for 
understanding a complex issue such as family stress; details around how 
the perceived differences are related to prescribed roles held by men 
and women in our society. 
For the quantitative study these strengths and themes included: 
the size, randomness, and variations of sample size; large amounts and 
greater breadth of data; quantification of variations in all areas 
including the degree of difference in ranking and congruency tests. 
Implications 
The comparison of findings from two studies reviewed in this paper 
support Olson's (1977) ideas on the use of two methods for strengthening 
research. The debate between quantitative and qualitative methodolo-
gists needs to end. We should no longer ask the question, "which is 
better?" but rather "what can I learn by using both of these methods?" 
Perhaps this will happen if students and researchers become better 
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trained in the "art and science" of quantitative and qualitative re­
search, and as editors of family journals accept more qualitative arti­
cles for publication (Sprey, 1982; Hill, 1981). 
In addition to the gender issue in this study, capturing subjective 
experiences through the use of qualitative methods may also be of parti­
cular importance in other areas of family research, such as: cross-
cultural studies, gaining a children's perspective, perspective of the 
elderly, and that of the handicapped. 
For the past twenty years, colleges, universities, and public­
ations, such as the Journal of Marriage and Family, have emphasized 
education, research, and writing in quantitative methodology. Consid­
eration needs to be given to a return to educating researchers in qual­
itative methods as well as quantitative methods. 
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CONCLUSIONS OF THE DISSERTATION 
The research project discussed in the previous sections had two 
primary purposes. The first was to look at gender differences in per­
ceptions of family life-change events and daily stressor events. The 
second major purpose was to compare a quantitative study with a qual­
itative study—both of which looked at the gender issue of perception of 
stressors in a family. The comparison was done in order to learn how 
each study uniquely contributed to the knowledge about stress. 
There were several significant findings from the quantitative study 
discussed in Section I. Not only were there significant differences in 
husbands' and wives' perceptions of family life-change events, but the 
wives reported the events as more disturbing than the husbands did. 
Although, there were also gender differences in perceptions of daily 
stressors, the husbands' and wives' reports varied with the types of 
event. 
When the life-stressor events were ranked, wives tended to rank by 
level of disturbance those expressive-caretaking stressors higher on 
their list. The husbands ranked the stressors related to his instru­
mental work role higher. Husbands and wives did not always agree on 
whether or not the event occurred. "Household chores" was the event 
where there was the lowest congruency score. 
When the sample was divided into families where the wife worked 
fulltime outside the home and families where the wife did not work 
fulltime outside the home, the stressor events in which there were 
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gender differences in perception of disturbance were different for those 
two groups. 
The analysis of the qualitative study on gender differences in 
perceptions of family stressors also revealed some interesting findings. 
In eight of the eleven families interviewed, the wife identified some 
deviation from her traditional mother/wife role as the most significant 
stressor event in their family. Generally, she also was the first 
family member to identify the event. There was no specific pattern in 
the events identified by the husband. However, the events identified by 
the husbands were different than those identified by the wives in every 
case. 
Another interesting finding was the concern the wives expressed for 
other family members in relation to the event identified. For husbands, 
the concern was more for how the event affected self rather than other 
family members. 
There were findings that were similar and some unique to each of 
these two studies. Coiranon to both of these studies are, first, there 
were differences in how the husbands and wives perceived stressor events 
in the family. Second, there are differences between husbands and wives 
in the order of the ranking of events from most disturbing to least 
disturbing. A third common theme that emerged was that wives were more 
concerned than husbands with relationships and others; for the husbands 
the concern was with work and self. 
Unique to the qualitative study was the fact that rich data were 
gathered. Second, the video-tapes provided non-verbals which gave con­
Ill 
textual information not available in the quantitative study. And third, 
the qualitative study provided information around how those gender 
differences are related to the prescribed sex roles held by men and 
women in our society. The following example illustrates the rich data 
and a non-verbal, such as laughter, available in the qualitative study. 
The wife says... 
"My work schedule. More responsibility for cleaning the 
house has fallen to me because I'm home on Fridays. I 
generally do most of the cleaning whereas we use to have 
different responsibilities. The fact that James' (son) 
working and he's not home as much, so that puts more responsi­
bility on me. But Bill (husband) does a lot of things on Saturdays 
too—like the lawn and stuff like that." 
And... 
"It just seems I have a busier schedule." 
Her husband says... 
"It was my understanding when she went to work nine 
hours, four days a week, Monday through Thursday was so she 
could get the housework done on Fridays, because we were spending 
the whole weekend doing nothing but the housework. I 
thought that part of it was to free up part of the weekend 
for us (rest of the family). She remembers it a little 
differently." (laughter) 
The quantitative study was unique because of the large, regional 
data set, which allows comparisons between different types of families. 
For example, data were collected from a nine-state are from nearly 2000 
rural and non-rural families. Second, it was possible to collect a 
large amount of data, with greater breadth, in a short amount of time. 
Third, the answers could be quickly, systematically and efficiently 
dealt with. 
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Recommendations for future research 
The findings from this study indicate there are gender differences 
related to perceptions of stressors in a family. The gender issue is an 
important issue and with any research question related to family prob­
lems should be considered. It is important to obtain data from both 
husbands and wives. When questionnaires and interview schedules are 
written, consideration should be give to including questions appropriate 
to both males and females life experience. 
Family researchers should also consider using qualitative methods 
in order to give strength to the results of the research problem being 
studied. Thus, it becomes important for family researchers to be well-
trained in qualitative methods as well as quantitative methods, so both 
are conducted in a "rigorous manner." Finally, this means then that 
curriculum for research methods classes should also include classes that 
teach the researcher qualitative methodology. 
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Please read each of the events listed below and mark whether.it was ex­
perienced by any family member in the last three years. If yes, please 
circle the number showing how disturbing it was and indicate whether it 
occurred in the last twelve months. 
Q8 FAMILY LIFE EVENTS 
A. Internal to the 
Family 
a. Death of a member 
b .  Marriage of a member 
Has This Event 
Happened to 
Your Family In 
The Last Three 
Years? 
Yes 
Yes 
No 
No 
How Disturbing Was 
This Event? 
>-
>- LU 
—j H- LU 
Z g UJ 5 
o LU H- CC 
H- O H-
O Q 3 X 
2S (/Ï Z cz LU 
1 2 3 4 5 
1 2 3 4 5 
Did It 
Occur In 
The Last 
12 Months? 
Yes 
Yes 
No 
No 
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c. Member moves out of 
home (for independence, 
for added schooling, 
for job, for marriage) 
d. Member moves back 
(unemployed, divorced, 
or separated, etc.) 
e. Non-member (renters, 
boarders, etc.) moved 
into home 
f. Marital separation 
occurs 
g. Periodic absence of 
family member due to 
work demands 
h. Family pet dies 
i. Pregnancy of unmarried 
member 
j. Member demanding of new 
•privileges, exemptions 
from family rules, 
choice of friends, 
dates, etc. 
k. Adult child has 
trouble achieving 
i ndependence 
1. Household chores pile 
up 
m. Family took a 
stressful vacation 
Has This Event 
Happened To 
Your Family In 
The Last Three 
Years? 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
How Disturbing 
This Event? 
5 S 
s a£ LU 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
12 3 4 
Was 
d Did It 
5 Occur In 
^ The Last 
2 12 Months? 
5 Yes No 
5 Yes No 
5 Yes No 
5 Yes No 
5 Yes No 
5 Yes No 
5 Yes No 
Yes No 1 2 3 4 5 Yes No 
Yes No 1 2 3 4 5 Yes No 
Yes No 1 2 3 4 5 Yes No 
Yes No 1 2 3 4 5 Yes No 
This Question Continues On The Next Page 
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Has This Event 
Happened To 
Your Family In 
The Last Three 
Years? 
How Disturbing Was 
This Event? 
o 
z 
(a LU M o 
s 
ce H» 
X 
Did It 
Occur In 
The Last 
12 Months? 
B. Family, School and Work 
n. Member drops out of 
school before com­
pleting training Yes No 
o. Member returns to 
school after time 
away Yes No 
p. Major wage earner 
loses or quits job Yes No 
q. Major wage earner 
starts or returns 
to work Yes No 
r. Member given promotion Yes No 
 . Member changes to new 
job or shifts career Yes No 
t. Major wage earner 
retires from work Yes No 
 . Member accepts time 
consuming, unpaid 
assignment in volun­
tary association 
(scouting, church, or 
service agency) Yes No 
V. Outside activities 
draw adult members 
away from family Yes No 
w. Member's hours/ 
scheduling of work 
change Yes No 
2 
2 
2 
2 
2 
2 
3 
3 
3 
3 
3 
3 
4 
4 
4 
4 
4 
4 
5 
5 
5 
5 
5 
5 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
1 2 
Yes No 
Yes No 
Yes No 
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X. Member has major 
conflict with boss 
and/or others at work 
C. Family, Relatives and 
Close Friends 
y. Relatives/in-laws become 
intrusive (offer un­
welcome advice, gifts) 
z. Death of husband's or 
wife's parents 
aa. Death of brother or 
sister 
bb. Death of close friend 
and confidant 
cc. Married children 
"freeze out" parents 
dd. Member breaks up with 
close friend or 
confidant 
ee. Relative dies (not 
parent or sibling) 
D. Family and Health 
ff. Major wage earner 
experiences serious 
illness or accident 
gg. Member experiences 
serious emotional 
problems 
Has This Event 
Happened To 
Your Family In 
The Last Three 
Years? 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
How Disturbing Was 
This Event? 
2 0 d Did It 
£ Œ LU £ Occur In 
J- 2 ë t ^ The Last 
i i o- S 12 Months? 
1 2 3 4 5 
1 2 3 
1 2 3 
1 2 3 
1 2 3 
1 2 3 
5 
5 
5 
5 
5 
1 2 3 4 5 
1 2 3 4 5 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
This Question Continues On The Next Page 
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Has This Event 
Happened To 
Your Family In 
The Last Three 
Years? 
hh. Child member experi­
ences serious 
illness/accident Yes No 
11. Aged parent(s) becomes 
seriously ill or 
disabled requiring 
direct care Yes No 
jj. Member experiences 
menopause Yes No 
kk. Aged parent committed to 
institution or placed 
in nursing home Yes No 
E. Family, Household Finance 
and the Law 
11. Husband's or wife's parents 
or siblings require 
financial assistance Yes No 
mm. Cut in total family 
income Yes No 
nn. Expenses exceed total 
family income requiring 
going into debt Yes No 
oo. Family takes a major loss 
in stock market, bank 
failure, bad debts, etc. Yes No 
pp. Family receives windfall 
funds (inheritance, 
lottery win, or other 
unanticipated gain) Yes No 
How Disturbing Was 
This Event? 
S lii ri Did It 
£ S i4j S Occur In 
S a t ^ The Last 
in S o- uj 12 Months? 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
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How Disturbing Was 
This Event? 
Has This Event 
Happened To 
Your Family In 
The Last Three 
Years? 
qq. Member starts receiving 
public assistance in 
the form of food stamps, 
rent subsidy or AFDC 
rr. Member takes out or 
refinances a loan to 
cover increased 
expenses 
33. Family member involved 
with courts; robbed or 
assaulted, arrested for 
crime or minor mis­
demeanor, jailed, or 
involved in lawsuit 
tt. Family forced to dip 
heavily into family 
savings 
uu. Member taking on 
additional jobs 
w. Member experiencing 
demotion, job bumping, 
or retooling 
F. Other Events Not Covered 
Yes No 
Yes No 
XX. 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Ul 
1 2 3 4 5 
1 2 3 4 5 
Did It 
= S w w Occur In 
t- 2 ë t ^ The Last 
i i o- 5 12 Months? 
Yes No 
Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
1 2 3 4 5 Yes No 
Please Go On To The Next Page 
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The following relationships and aspects of day to day routine are stress­
ful for some persons. Please circle the number which best represents the 
impact each of these has on your life most of the time. A rating of 1 
would mean a very negative effect on your life. A rating of 5 would mean 
a very good effect. 
Q12 
VERY 
NEGATIVE 
MODERATELY 
NEGATIVE 
LIHLE 
EFFECT GOOD 
VERY 
GOOD 
a. Children 1 2 3 4 5 
b. Parents 1 2 3 4 5 
c. Spouse 1 2 3 4 5 
d. Ex-spouse 1 2 3 4 5 
e. In-laws 1 2 3 4 5 
f. Brothers/Sisters 1 2 3 4 5 
g. Friends 1 2 3 4 5 
h. Neighbors 1 2 3 4 5 
i. Work 1 2 3 4 5 
j. Leisure 1 2 3 4 5 
k. Transportation 1 2 3 4 5 
1. Health 1 2 3 4 5 
nu Heals 1 2 3 4 5 
n. Household Chores 1 2 3 4 5 
0. Finances 1 2 3 4 5 
p. Pets 1 2 3 4 5 
q- Errands I 2 3 4 5 
r. Time Use 1 2 3 4 5 
s. Other (specify) 
1 2 3 4 5 
133 
APPENDIX C: CHECKLIST FOR INTERVIEWERS 
134 
CHECKLIST FOR INTERVIEWS 
THINGS TO REMEMBER BEFORE PHONING THE FAMILIES: 
Explain who you are and why you are calling. 
Tell the family member there will be just one interview instead of two, 
it will be in room 51 LeBaron Hall and it will be videotaped. 
Assure the family of "confidentiality." 
Give the family very clear directions on how to get to LeBaron. (If necessary, 
have a map in front of you, and offer to meet them at the east door of 
LeBaron—across from the library. If you are meeting them in the evening, 
they can part on the north side of LeBaron.) 
THINGS TO REMEMBER JUST BEFORE THE INTERVIEW: 
Have the video machine, chairs, etc. set up before the family arrives. 
Reserve the room. 
Have another person available to run the video equipment. 
THINGS TO REMEMBER FOR THE INTERVIEW: 
Most important establish rapport—even before starting the formal 
interview. 
Whenever necessary, probe with open ended questions such as: 
"Can you tell me more about that?" 
"What do you mean it was hopeless, maddening, frustrating?" 
"Could you explain more about what that event meant to you?" 
Use "how" questions whenever you can. 
Follow the schedule as closely as possible—but allow the family members 
to elaborate, without getting too far off the track. 
FOLLOWING THE INTERVIEW: 
Label the video tape with the date, family names, and interviewers names. 
Type one copy of the interview from the notes you took during the 
interview. 
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As we discussed briefly by telephone, we are asking families to talk 
with us about their experiences in the hope that we can better 
unde-stand the situations families face in dealing with changes and 
events in their life and more about how they respond to those changes 
and events. 
We have asked as many members of your family as possible to 
participate in our discussion because each person has a little 
different experience and can give a little different view of what has 
happened. We hope this can be a good expedience for yau as well as 
helpful to us. Please be assured that you are free to tell us at any 
time that you would rather not go into a particular subject, or that 
you would rather not talk about something any more. 
I wonder if we could start by just talking a little bit about what 
you think have been some of the more significant changes or events 
which have happened for your family in the past year. 
I am going to take a fay notes while we are talking to help 
remind qyself of some ideas I may want to ccme back to later, 
(interviewer: list the changes or events mentioned and the person in 
the family Wm first nentioned the event.) 
Change or event Person mentioning change 
Is there one of the changes you have mentioned which you think has 
had the most inpact on your family during the last year? 
Intaviewer: Unite event which is mentioned here in blank below. 
Wien did happen? 
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I wondo" if yxi think there are other changes which have happened in 
your family because of this? 
IntervleMer: Write any changes mentioned in response to the above 
question in the blanks below. 
Sometimes, when changes occur in families, or something happen, 
there is someone in the family who is affected more than other family 
member Do you think someone in your family was most affected by 
? 
Interviewer: Record name and role of family member or members 
BEntionad, e. g., "scn-Andra*." 
Has anything like this happened to friends of yours, or to other 
people in your community, or maybe to members of your extended 
families? yes no 
Interviaier: Pek the next question if it seems appropriate. For 
example, a child graduating high school is a change which would 
obviously be ejected, so the question would seen stipid. 
Did your family anticipate or plan for the change we have just been 
talking about? __jes no 
One of the main purposes of what we are doing is to understand more 
about how families react and cope with changes they experienca I 
wonder if yxj could talk a little bit about how yxnr family responded 
to the situation we have been discussing. How do you think you were 
able to cope with the situation, and what kinds of resources do you 
think W0  ^ available to you? 
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Intarviewar; List raa  ^ points from the fanrilies response. Try to 
Identify coping techniques and resources. You may need to do some 
clarification and reflecting hene to facilitate an adequate response. 
coping techniques resources lëëî 
How adequate do you think the ways of coping you were able to use 
were? 
(Sunnarize response) 
As yxi think about your family and the way it is most of the time, 
how do you think you deal with changes or demands on you as a family? 
Interriewer: List major points from the families response. Try to 
idaiti^  oopifg techniques and resources. You may need to do some 
clarification and reflecting here to facilitate an adequate response. 
coping techniques resources used 
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Finally, sometimes it is hard to express the ideas we have with 
words, and sometimes it is hard to ask exactly the gjestions we would 
like to ask. Maybe you have noticed we have this little set of 
weights and a scale setting here. What I would like to ask you to do 
now, as a family, is to sort of play a little game with these weights 
and the scale. Let's say this set of weights (indicate one set of 
weights) represents the stressors, that is the changes and events 
that your family has to deal with or has dealt with recently; and the 
other set of wei^ ts (indicate other set of weiçfits) represents the 
resources you have available to you generally, and the skills your 
family has for coping with stress. What I would like to ask you to 
do, is to decide together how you would balance these scales with the 
two sets of wei^ ts, to represent }our family situation as it is most 
of the time. Would the stressors side be a lot heavie-, would the 
skills and resources about balance with the demands, how do >ai think 
your family would look on the scale. Take the time you need and talk 
about it with each other as yxj try to do this task. Remember, it is 
only a game, and only meant to give us another way to talk about 
these ideas. It would probably look different if yxj did it tomorrow 
or if you had done it yesterd .^ Do you have any questions about 
what I am asking you to do? 
Interviewer; You may need to do more l^anation and ^  may need to 
ask some questions and do some clarification as the family does the 
task. Od not rush them, but if they have not made proyess after 
about 10 minutes, enaxrage them to come to a joint decision if th  ^
can. After 15 minutes, use a suimary statement such as "This is not 
always such an easy thing to do. Ue arent looking for a right 
aiswer, just wanting you to think and talk about your families 
situation. I wonder if anyone has anything they would like to say 
they havent had a chance to say. (Pause) If not, we can finish if 
so as not to take any more of your tins." 
Intenriewar: Bring closure to the interview. Ask the family if they 
have any questions about the interview th  ^have just completed. Try 
to answer any questions as strai^ itforwardly as possible, without 
going into much detail about what will be done with the information. 
Be sure and thank the family for participating. Acknowledge the 
Importance of their being willing to share their tine. 
Make sure you have obtained the informed consent form from the family 
properly sigmd. Give them my phone number (294-€6QB) to call if 
they have any questions at a later time. 
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Table E.l. Summary of mean differences between males and females 
perceptions of stressor events 
Differ- T- Couples 
Stressor Event Women Men ence Value N 
Internal to the family 9. 32 7. 55 1.77 10.34* 1011 
Death of member 4. 05 3. 86 .19 2, .13* 158 
Marriage of member 2. 13 2. 00 .12 1 .77 267 
Member moves out of home 2. 40 2. 10 .30 5 .20*** 472 
Member moves back in 2. 69 2. 48 .20 1 .07 39 
Marital separation 3. 92 3. 62 .23 1 .27 38 
Work related periodic absence 2. 62 2. 38 .24 2 .59** 120 
Pregnancy of unmarried member 3. 69 3. 31 .37 1 .63 35 
Family pet dies 3. 22 2, 87 .35 4 .44*** 274 
Member demands new privileges 3. 38 3. 03 .35 3 .98*** 180 
Adult child trouble w/independence 3. 54 3. 27 .28 2 .88** 123 
Household chores pile up 3. 11 2. 82 .29 3 .81*** 309 
Family took, stressful vacation 3. 25 2. 94 .31 2 .40* 71 
Family, school, and work 6, 95 5. 99 .96 5 .32 765 
Member drops out of school 3. ,38 3. ,41 -.04 .37 104 
Member returns to school 1. ,89 1. ,87 .02 .17 82 
Major wage earner loses/quits job 3. 87 3. ,55 .32 3 .32*** 119 
Major wager earner starts work 2, ,20 2. ,20 .00 .00 74 
Member given promotion 1. ,68 1, ,62 .05 .49 122 
Member changes to new job/career 2, .49 2. ,35 .14 1 .26 172 
Major wage earner retires 2. ,09 2, ,21 -.13 -.62 47 
Member accepts volunteer work 2, .04 1, .97 .06 .85 234 
Outside activities draw away 2, .48 2, .19 .29 3 .16** 161 
Change in work schedule 2, .56 2, .46 .10 .93 139 
Member has conflict with boss 3, .56 3. 51 .05 .43 111 
Family, relatives, close friends 5. 72 5. 04 .67 4, .55 657 
Relatives intrusive 3. 80 3. 11 .69 3, .82*** 61 
Death of husband's/wife's parents 3. 74 3. 52 .22 3, .05** 271 
Death of brother/sister 4. 05 3. 68 .37 2, .06* 38 
Death of close friend/confidant 3. 68 3. 33 .36 2, .50* 23 
Married children "freeze out" 3. 45 3. 45 .00 .00 20 
Member breaks up w/close friend 3. 11 2. 77 .34 2, .00* 47 
Other relative dies 2. 59 2. 56 .03 .45 289 
Family and health 6. 49 5. 35 1.14 7 .31 490 
Major wage earner has accident/ill .4. 04 3. 82 .22 2 .07* 94 
Member has emotional problems 4. 11 3. 81 .30 2 .88** 73 
Child has serious illness/accident 4. 10 3. 83 .28 3 .17** 105 
Aged parent(s) ill 3. 71 3. 36 .35 3 .84** 145 
Member experiences menopause 2. 58 2, 48 .10 .91 112 
Aged parent(s) to institution 3. 59 3. ,23 .37 2 .94** 79 
Family, household finance, law 8. ,35 7. ,98 .37 7 .91 723 
Parents/siblings—financial assist .2. ,37 2. ,23 .14 1 .51 93 
Cut in total family income 3. ,36 3. ,36 .00 .00 277 
Expenses exceeds income 3. ,63 3. ,50 .13 1 .77 216 
Family takes major loss 3. 87 3. 91 -.04 -.29 47 
Family receives windfall 1. 77 1. 77 .00 .00 70 
Member receives public assistance 2, .79 2, .47 .32 1 .56 47 
Member takes out refinance loan 2. 93 2, .86 .07 .77 207 
Member involved w/courts 4, .14 3, .76 .38 2 .87** 88 
Family dips into savings 3, .57 3, .40 .16 1 .73 164 
Member takes on extra jobs 2. 46 2, .44 .02 .17 124 
Member demoted - job bumped 3, .44 3, .10 .34 1 .83 41 
*2 ^'05. 
**2 1-01. 
***£ £.001, 
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Table E.2. Summary of mean differences between males and females 
perceptions of daily stressor events 
Differ­ T-
Daily Stressor Event Women Men ences Value N 
Children 4.29 4.16 .13 4.09*** 1252 
Parents 3.84 3.81 .03 .64 1041 
Spouse 4.35 4.43 -.08 —2.46^* 1256 
Ex-spouse 2.15 2.03 .12 .77 73 
In-laws 3.38 3.51 -.13 -3.31*** 1072 
Brothers/sisters 3.69 3.56 .13 3.46*** 1090 
Friends 4.01 3.83 .18 6.30*** 1258 
Neighbors 3.58 3.53 .05 1.72 1246 
Work 3.67 3.63 .04 1.05 1104 
Leisure 3.95 3.95 .00 -.03 1238 
Transportation 3.66 3.56 .10 2.87** 1216 
Health 3.85 3.85 .00 -.02 1253 
Meals 3.67 3.94 -.27 -8.23*** 1255 
Household Chores 3.06 3.26 -.20 -5.53*** 1242 
Finances 3.08 3.13 -.05 -1.20 1251 
Pets 3.51 3.49 ,03 .71 1021 
Errands 3.09 3.17 —. 08 -2.62** 1175 
Time use 3.22 3.31 -.09 -2.42* 1166 
*£ <.05. 
***£ £.001. 
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